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Cratba 1

BHectn B 3akoH Poccuiickon ®epepaumm ot 9 oktsaopsa 1992 roga N 3612-1 "OcHoBbl 3akoHOAaTeNbLCTBa
Poccunckon ®epepauun o kynbType" (Begomoctn Cbespa HapogHbix genytatoB Poccunckon depepauumn u
BepxosHoro CoeeTta Poccuiickon Pepepaunn, 1992, N 46, ct. 2615; CobpaHne 3akoHogaTernbcTBa Poccuiickon
Ddepepauuu, 2004, N 35, c1. 3607; 2006, N 1, c1. 10; 2007, N 1, cT. 21; 2008, N 30, cT1. 3616; 2013, N 17, cT. 2030;
N 27, c1. 3477; N 40, ct. 5035) cnegytoLine nameHeHus:

1) pasgen VI gononHntb ctatbammn 36.1 1 36.2 cnegyloLwero coaepxaHus:

"CraTbsa 36.1. HesaBucrMMas oLeHka kayecTBa okasaHusi ycryr opraHmsaumnsaMmy KynbTypbl

HesaBucnmasa oueHKa KayecTBa OKa3aHusi YCnyr opraHuM3auusMu KynbTypbl SIBNSETCA OOHOW M3 ¢hopm
06LLLECTBEHHOTO KOHTPOMNS M MNPOBOOUTCSA B LENsX NpefoCcTaBreHust rpaxgaHaMm WHGopMauum O KadecTee
oKasaHus yCnyr opraHM3auusMm KynbTypbl, a Takke B LIENSX NOBbILLEHNS Ka4eCcTBa NX AeATENbHOCTH.

HesaBucnmasa oLeHka KadecTBa OKasaHus YCryr opraHu3auusiMu KynbTypbl npedycMaTpuBaeT OLEHKY
YCINOBUIM OKa3aHus yCcrnyr no TakMm OOLMM KpUTEPUSM, Kak OTKPbITOCTb M AOCTYMHOCTb WHcpopmaumm o6
opraHusaumm KynbTypbl; KOM(OPTHOCTb YCMOBWUA MPeOoCTaBEHNst YCIyr U OOCTYMHOCTb MX MOMYyYEHUs; BpEMS
OXnOaHua NpPefgoCcTaBfeHVst  ycnyru; [o0poXenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB
OopraHu3aumm KynbTypbl; yAOBNETBOPEHHOCTb KAYECTBOM OKa3aHWsl YCryr.

HesaBncumasi oLeHKa kayecTBa OKaszaHUs YCryr OpraHvM3auusaMy KyrnbTypbl MPOBOOUTCSH B COOTBETCTBMM C
NOMOXeHNAMN HacTodlen ctatbu. [lpu npoBegeHUM HEe3aBUCMMOW OLEHKW KayecTBa OkasaHus ycnyr
opraHusaumsMu  KynbTypbl  WUCMOMb3yeTca  obwenocTynHas uMHgopmaumss 00  opraHusauusax — KynbTypbl,
pasmelllaemas B TOM 4ucrie B oopMe OTKPbITbIX JaHHbIX.

HesaBucnmasa oueHKa kavyecTBa OKasaHus yCryr opraHusaumamu KynbTypbl MPOBOAMTCHA B OTHOLLEHUMU
opraHusauui KynbTypbl, YYpeouTensMu KoTopbix aBnsitoTca Poccuiickas ®epepaumsi, cybbekTbl Poccuinckon
®Pepepaumnun unu MyHuumnanbHble 06pa3oBaHns, APYrMxX OpraHn3aunii KynbTypbl, B YCTABHOM Kanutarne KOTOpbIX
pons  Poccuiickon ®epepaumn, cybbekta Poccuiickon ®Penepaumm unu  MyHMUmMnanbHoOro obpasoBaHus B
COBOKYMHOCTU MpeBbILIaeT NATbAECHAT NPOLEHTOB, a Takke B OTHOLIEHUM UHbIX HEroCYAapCTBEHHbIX OpraHu3auun
KyNbTYpbl, KOTOPbIE OKa3blBaKOT rocyAapCTBEHHbIE, MyHULMMAanbHbIE YCNyrn B cdhepe KynbTypbl.

HesaBucnmasa ouLeHka KayecTBa OKaszaHWUs YCNyr opraHu3auusiMu KynbTypbl HE NPOBOAUTCS B OTHOLLEHUU
CO3[aHus1, UCMOSTHEHWSI U UHTepnpeTaLnM Npon3BeaeHnn NuTepaTypbl U UCKYCCTBA.

B uensax cozgaHusa ycrnoBun Anst opraHM3aumm npoBeaeHns He3aBUCMMON OLLEHKM KadecTBa OKasaHus ycnyr
opraHusaumsamMmn KynbTypbl:

deaepanbHbli OpraH UCMOMHUTENBHOW BMACTU, OCYLLECTBASIOWMIA (OYHKUMM MO BbipaboTke 1 peanusauuun
rocygapCTBEHHOW MOMUTMKM M HOPMAaTMBHO-MPABOBOMY perynupoBaHuio B cdepe KynbTypbl (ganee -
YMOJNTHOMOYEHHbIV dheaepanbHbI OpraH UCMOSNTHUTENBHOW BNacTh), C y4acTUEM CNELMAnMCTOB, OCYLLECTBSIOLLMX
npodeccnoHanbHyl0 OeATeNbHOCTb B cdhepe KynbTypbl, OOLWECTBEHHbIX OpraHv3auun B cdepe KynbTypbl,
obLLecTBeHHbIX 00beanHeHMI NoTpeduTenen (Mx accoumnaumii, col3oB) (ganee - obLLEeCTBEHHbIE OpraHM3auun)
dopmMmpyeT OOLLECTBEHHbLIN COBET MO MPOBEAEHVIO HE3aBMCUMOW OLEHKM KayecTBa OKa3aHus  ycnyr
OopraHu3auMsMmn KynbTypbl U YTBEPXKOAET MONOXeHWe O HeMm. [lepeyeHb opraHu3aumi KynbTypbl, B OTHOLLUEHUU



KOTOpbIX HE MPOBOANTCHA HE3aBUCMMAs OLeHKa KayecTBa OKasaHusi UMW YCNyr, YTBEPXKOAEeTCs YNONHOMOYEHHbIM
denepanbHbIM OpraHoM UCMOSTHUTENBHOWN BracTu ¢ NpeaBapuTerbHbIM 06CyXAeHeM Ha 0OLLEeCTBEHHOM COBETE;

opraHbl rocygapcTBeHHoW Bnactm cybbektoB Poccuiickon ®Pegepaumm c  ydactuem  OOLLECTBEHHbIX
opraHusaumi opMMpyoT OOLLECTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBMCUMOW OLIEHKU KadecTBa OKa3aHus
YyCNyr OpraHu3auusiMm KyrbTypbl, PacrnorioXeHHbIMM Ha TeppuTopusix cyobekToB Poccuiickon ®degepaumu, 1
YTBEPKOAIOT MOSNOXKEHNE O HUX;

OopraHbl MECTHOro CamoynpaBreHns C y4acTMeM OOLLEeCTBEHHbIX OpraHMsauun Bnpase OPMUMPOBATb
obLLecTBEHHbIE COBETblI MO MPOBEAEHUIO HE3aBMCUMOW OLIEHKU KavyecTBa OKal3aHusi YCnyr oOpraHu3auusivm
KyrnbTypbl, PACNONOXEeHHbIMU Ha TEPPUTOPUAX MyHULMNANbHBIX 00pa3oBaHMn, 1 yTBEPXAaTb NMOMOXEHNE O HUX.

Mokasatenn, xapakTepusylline obLime KpUTEPUU OLIEHKM KadecTBa OKalaHUsi YCIyr opraHusaumsiMu
KyrnbTypbl, YKasaHHbIMM B 4acTW 4YeTBEpPTOM HacTosiwelh CcTaTbW, YCTaHaBNMBAOTCA  YNOSHOMOYEHHbIM
denepanbHbIM OpraHoM UCMONTHUTENBHOW BNacTU C NpeaBapuTernbHbIM 0b6CyXaeHneM Ha oOLLeCTBEHHOM COBETE.

Mo peweHnto  ynonHOMoOYeHHOro dedepanbHOrO  opraHa  WCMOMHUTENbHOW  BRacTW, OpraHoB
rocygapCTBeHHOW BracTn cyobektoB Poccuiickon degepaumm unm opraHoB MECTHOrO camoynpaBsneHns dyHKLun
O6I.I.LeCTBeHHbIX COBETOB MO npoBeaeHunto He3aBUCMMOW OLUEHKNM Ka4deCTBa OKas3aHuA ycnyr opraHm3aunamm
KyNbTYpbl MOMYT ObITb BO3MOXEHbI Ha CYLLECTBYHOLLME NPU 3TUX OpraHax obLecTBeHHbIE COBEThI. B Takmx criyyanx
obLLecTBeHHbIe COBETbl MO MPOBEAEHUIO HE3aBUMCUMOW OLEHKM KadvecTBa OKasaHus YCryr opraHu3aumsiMu
KyrnbTypbl HE CO3aaloTCS.

O6LecTBEHHbLIN COBET MO MPOBEAEHNI0 HE3AaBUCMMOW OLIEHKM KadecTBa OKa3aHus YCnyr opraHusauusivmm
KynbTypbl ¢popmMupyeTcsi TakuMm obpasomM, 4TOObl Obina MCKMoYeHa BO3MOXHOCTb BO3HMKHOBEHUS KOHQMKTA
nHTepecoB. CocTtaB o0OLWECTBEHHOrO coBeTa (OPMUPYETCA U3 4uCra npeacrtaBuTenein obLeCTBEHHbIX
opraHuMsaumi. Ymcno 4neHoB oOOLLECTBEHHOTO cCOBETa HEe MOXET OblTb MeHee 4eM nATb yenoBek. YneHbl
OOLLIECTBEHHOIO COBETA OCYLLECTBMSAIOT CBOK [OEATENbHOCTb Ha oO6LecTBeHHbIX Hadanax. WMHdopmauua o
AesaTenbHOCTM O6LEeCTBEHHOrO COoBETa pasMeLlaeTcs OpraHoM rocydapCTBEHHOW BMacTu, OpraHoM MECTHOro
camoynpasrieHus, npu KOTOpbIX OH CO3[aH, Ha CBOEM omLmansHOM cante B
MHOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UIHTepHeT" (nanee - cetb "UHTepHeT").

HesaBncumasi oLeHKka kavyecTBa OKasaHusl YCnyr opraHn3aumsiMmn KynbTypbl, OpraHu3yemasi 00OLeCcTBEHHbIMA
COBETaMU MO ee NPOBEAEHNIO, MPOBOANTCA He Yallle YEM OAUH pas3 B rof U He pexe Yem OAvH pas B Tpu roga.

OOLecTBEHHbIE COBETHI MO MPOBELEHNIO HE3ABMCUMOW OLIEHKM KauyecTBa OKasaHWsl yCryr opraHM3auusimm
KynbTypbl:

onpenensitoT NepevyHn opraHn3aLmin KyrnbTypbl, B OTHOLLEHMM KOTOPbLIX NMPOBOANTCS HE3aBMCMMAs OLIEHKA;

POpPMUPYIOT  MpensiokeHnss ans  paspaboTkM TEeXHWYECKOro 3ajaHus Ans  opraHusaumm, KoTtopas
ocyuiecTernsieT cbop, 0606LeHe U aHann3 MHopMaLMN O Ka4ecTBe OKasaHWsl YCryr OopraHM3aumnsMy KynbTypbl
(manee - onepaTop), NPUHMMAIOT y4acTUe B PacCMOTPEHUM MPOEKTOB AOKYMEHTaLMM O 3akynke paboT, ycnyr, a
Takke MNPOEKTOB T[OCYAAPCTBEHHOrO, MYHUUMMNANbHONO  KOHTPAKTOB,  3aKfl4YaeMblX  YNOSIHOMOYEHHbIM
denepanbHbIM OpraHOM MCMNOMHUTENBLHOW BMAcTW, OpraHaMu rocyaapCTBEHHOW BNacTn cybobekToB Poccumnckon
depepauumn unu opraHaMmm MeCTHOro CamoynpaeBneHus C onepaTopomM;

yCTaHaBnMBakwT Npu HGOGXO,D,I/IMOCTI/I KpUTepumumn oueHKN KadeCcTBa OKadaHua ycnyr opraHn3aumamMmmn KynbTypbl
(BONONHMTENBHO K YCTaHOBIEHHbIM HACTOSLLEN CTaTben ObLUM KpUTEPUSM);

OCYLLLECTBISIOT HE3aBUCMMYK OLIEHKY KayecTBa OKasaHusi YCIyr OpraHuM3auusiMm KynbTypbl C Yy4eTOM
MHOpMaLmn, NPeACTaBIEHHON OnepaTopoM;

NpeacTaBnatoT COOTBETCTBEHHO B YNOSTHOMOYEHHbIM dheaepanbHbIi OpraH UCMONTHUTENBHOW BNAcTW, Op raHbl
rocyaapCTBEeHHOM Bnactu cybobektoB Poccunckon depepaumm, opraHbl MECTHOrO caMOyrnpaBfieHuss pesynbTaTbl
HE3aBMCMMOW OLIEHKN Ka4yecTBa OKa3aHWs YCyr opraHn3auusiMm KyrnbTypbl, @ Takke NpeasiokeHns 00 ynyyieHum
KayecTBa UX 4eATENbHOCTM.

3akntoyeHne rocygapCTBEHHbIX, MyHMLMNANbHbIX KOHTPaAKTOB Ha BbINOMHEHWE paboT, okaszaHuWe ycnyr no
cbopy, 060OLWEeHM0 M aHanuM3y WHgopMauMM O KavyecTBe OKas3aHus YCryr OpraHuM3aumsMyu  KynbTypbl
OCYLLIECTBIISIETCA B COOTBETCTBUM C 3akoHoAaTenbCTBoM Poccunickon depepaumm O KOHTPAKTHOWM CUCTEME B
ccepe 3aKkynok ToBapoB, paboT, ycnyr nns  obecrnedeHusi rocygapCTBEHHBLIX WM MyHULMNANIbHBIX  HYXA.
YNONHOMOYEHHLIN heaepanbHbI OpraH MCMOMHUTENBHOW BNacTW, OpraHbl rocygapCTBEHHOW BnacT CyObLEeKTOB
Poccunckonn ®epepaumm, opraHbl MECTHOIO CaMoyrpaeBreHust No pesynbTatam 3aKYeHUs roCyAapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB 0hOPMIISOT peLleHne o6 onpeaeneHun onepaTopa, OTBETCTBEHHOMO 3a NpoBeaeHnEe
HE3aBMCMMOW OLIEHKM KavyecTBa OKa3aHWsl YCNyr opraHuM3aumsMy KynbTypbl, @ Tawkke npu HeobxogmmocTtu
NPegoCcTaBnAlT  onepatopy o6LLefoCTYNHY0  MHAOpMaUMil0 O  OeATENbHOCTU  AaHHbIX — OpraHuM3auun,
opMMpyEMYIO B COOTBETCTBUU C FrOCYLapCTBEHHOM M BEAOMCTBEHHOW CTaTUCTUYECKOWM OTYETHOCTLIO (B Criyyae,
€CIn OHa He pasmeLleHa Ha odumLmansHOM canTe opraHnsaumm).

MocTynuBLIas COOTBETCTBEHHO B YNOFTHOMOYEHHbIN dhefeparnbHbiii OpraH UCMOMHUTENbHOW BRACTW, OpraHbl
rocygapCTBeHHOM Briactu cyobekToB Poccuiickon Pepgepaumm, opraHbl MECTHOMO camoyrnpaBneHust MHopmaums
0 pesynbTaTax He3aBUCMMOW OLEHKM KadecTBa OKa3aHUsi YCryr opraHv3auusiMu  KynbTypbl MNOANEXAT
006s13aTENEHOMY PaCCMOTPEHUIO YKa3aHHbIMW OpraHaMu B MECSYHbIA CPOK U y4MTbIBAeTCS UMK Npu BbipaboTke



Mep MO COBEPLLEHCTBOBAHUIO AEATENBHOCTU OpraHM3auuin KynbTypbl.

WHdopmauusa o pesynbTatax HE3aBUCUMOW OLIEHKW KavyecTBa OKa3aHUs YCIyr OpraHvM3aumsamMy KynbTypbl
pasmMeLlaeTcs COOTBETCTBEHHO:

YrMONMHOMOYEHHbIM  (befeparnbHbIM  OpraHoOM UCMOMHUTENbHOW BracTM Ha odwuumanbHOM canTe Ans
pasmeLleHns nHdopMaumn 0 rocygapCTBEHHbIX U MyHULIMNANbHbIX YYpexaeHusx B cetn "VIHTepHeT";

opraHamu rocygapctBeHHouW Bnactm cybvektoB Poccuiickon degepauuu, opraHamMm — MECTHOro
camoyrnpasfeHnsa Ha CBOMX OoduLManbHbIX canTax M oduuManbHOM canTe Ana pasMelleHus uHdopmaumm o
rocyapCTBEHHbIX 1 MyHULMNAanNbHbIX yupexaeHusax B cetn "MHtepHeT".

CoctaB uWH(opmMaumm O pesynbTaTax He3aBMCKMMOM OLIEHKM KayecTBa OKa3aHwsa YCryr opraHvM3aumsMu
KynbTypbl W MNOPSOOK €€ pasMmelleHuss Ha odumumanbHOM canTe Angd pasMmeLlleHns uHgopmauum o
roCyAapCTBEHHbIX W MyHUUMNANbHbIX YydpexaeHnax B cetn "WVHTepHeT" onpeaensitotcs  YNonHOMOYEHHbIM
MpaeutensctBom Poccunckon ®epepaumn degepanbHbiM OpraHoM MCNOMHUTENBHOW BNacTu.

KoHTponb 3a cobniogeHuem npouenyp MNpoBedeHWs He3aBUMCUMOW OLUEHKM KayecTBa OKa3aHus ycnyr
opraHM3aumsiMn KyrbTypbl OCYLLECTBNSAETCHA B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM Poccuiickon ®epepaunn.

Cratbs 36.2. NHopMaLMOHHas OTKPbITOCTb OpraHn3aLnin KyrnbTypbl

OpraHusauum KynbTypbl, YKasaHHble B 4acTtu 4eTtBepTon ctatbu 36.1 Hactoswmx OcHoB, obecneumBaioT
OTKPbITOCTb M AOCTYNHOCTb criegyoLen nHopmaumm:

JaTta Co3fdaHusa opraHmMsauuun KynbTypbl, ee ydpeauTenb, ydpeauTenu, MeCTO HaxOXOEeHWs opraHvMsauuu
KynbTypbl U ee ounuanos (Npu HaNnU4nm), pexxmnm, rpadmk paboTbl, KOHTAKTHbIE TENEMOHbI 1 aapeca 3NEKTPOHHON
noyThl;

CTPYKTYpa 1 opraHbl ynpasneH1s opraHn3auumn KynbTypbl;

BMAbl NPegoCcTaBnAeMbiX YCIyr opraHu3aumen KynbTypbl;

MaTepuanbHO-TeXHUYeckoe obecneveHne npegocTaBneHns yenyr;

KOMWs ycTaBa opraHu3aunm KynbTypbl;

KonMs nnaHa (UHAHCOBO-XO3ANCTBEHHOW [EATEeNbHOCTM OpraHusaumm KynbTypbl, YTBEPXOEHHOTO B
yCTaHOBMEHHOM 3akoHoAaTenbCcTBOM Poccuiickon ®egepaunm nopsgke, unm 6iomxeTHon cmeTbl (MHdopmaumsa o6
obbeme npegocTaBnsaeMbiX YCryr);

KOMMs AOKYMeHTa O MopsiAKe NpeaoCcTaBneHns ycryr 3a nnary;

MHdOopMaLMA, KOTopas pasMelLaeTcs, onybrnmKoBbIBAETCS MO PELUEHUIO OpraHM3auun KyrnbTypbl, @ Takke
WHGpOopMaLMs, pasMelleHne W onybrnvMkoBaHWE KOTOpPOW SIBMSIOTCA 00si3aTernbHbIMM B COOTBETCTBUM C
3akoHoaaTtenbcTBOoM Poccuickon depepaumm;

WHas onpegensiemasi ynornHOMOYEHHbIM doefepanbHbIM OpraHoM MCMOMHUTENBHOM BnactTu Heobxoaumas
AN NpoBeAeHNs He3aBNCMOW OLIEHKM KayecTBa OKa3aHWsi YCnyr opraHu3auusamMm KynbTypbl MHGOpMaLus.

MHdopmauus, ykaszaHHasi B 4acTu NepBOW HacTosLWeEW CTaTbM, pasMellaeTcs Ha oduuuanbHbIX canmTax
YNOMHOMOYEHHOro chefepanbHOro opraHa UCMNoMNHUTENbHOW BNAcTW, OPraHoOB rocy4apCTBEHHOW BNacTu CyObeKToB
Poccuinckon ®epepaunn, opraHoB MECTHOTO CaMOyMpaBieHUs U opraHmsaumin KynbTypbl B cetn "UHTepHeT" B
COOTBETCTBUM C TpeboBaHMSIMM K ee CcoAepxaHuio Uu dopMe npenocTaBMneHnsi,  YCTaHOBMEHHbIMU
YNOMHOMOY€EHHbIM theaeparnbHbIM OpraHoM UCMOSNTHUTENbBHON BRacTu.

YNONHOMOYEHHbI  hbefepanbHbIl OpraH WCMONHUTENbHOW BNAcTW, OpraHbl rOCY4apCTBEHHOW BRacTu
cybbekToB Poccuinckon ®egepaumm, opraHbl MECTHOTO CaMOyNpaBeHnsa U opraHM3aLmm KynbTypbl obecneymeaoT
Ha cBoMX oOdwmuManbHbiX canTax B CceTu "MIHTepHeT" TEeXHUYECKYyl0 BO3MOXHOCTb BbIPKEHUA MHEHUN
nony4yaTensmm ycrnyr o kKayecTBe OKa3aHusl yCrnyr opraHu3auusamm KynbTypbl.";

2) ctatbto 37 ONONHUTL ab3auem crneayoLero cogepXaHus:

"cosfaHne YCnoBUW ONA OpraHu3auuMy nNpoBEAeHUs HEe3aBUCUMOW OLEHKU KadecTBa oOKasaHus ycnyr
opraHusaumsMm KynbTypsbl.";

3) yacTb nepByto cTaTby 39 AoNONHUTL ab3alem cneayoLlero CoaepXXaHus:

"cosfaHne YCnoBUW AN OpraHu3auuMy MpoBEeAeHUA He3aBUCUMOW OLEeHKM KavecTBa oOKa3aHus ycryr
opraHusaumsaMm KynbTypbl.".

Cratba 2

BHectn B ®PepepanbHbii 3akoH oT 10 pgekabpa 1995 roma N 195-@3 "O6 ocHoBax couManbHOro
obcnyxmBaHus Hacenerus B Poccunckonn ®enepaumn” (CobpaHne 3akoHopaTenbcTBa Poccuiickon Pepepauuu,
1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cneayoLine N3MeHEHNS:

1) gononHuTb ctatbamn 17.1 n 17.2 cnegyowero cogepxaHus:

"Ctatbsa 17.1. HesaBucumas oueHKa KadyecTBa OKasaHus YCNyr yypexaeHusaMu W npeanpusatusmm



counanbHoro 06CJ'Iy)KVI BaHuA

1. HesaBucuMmas oueHka KadecTBa OKa3aHWs YCMyr Y4YpeXxaeHusaMu W npegnpusaTusaMu  coumarbHOro
obcnyxmBaHusa ABNAETCS OgHOM M3 (OpM OOLLECTBEHHONO KOHTPOMsS M MPOBOAUTCS B LENSX NpegocTaBrieHns
nonyyatensam coumasnbHbIX YCryr MHAOPMauun O KadeCcTBe OKa3aHus YCIyr y4peXaeHUusMn u npeanpusdtusmm
coumanbHOro o6CnyXmMBaHus, a Takke B LIeNsX NoBbILEHNS Ka4ecTBa UX AeATENbHOCTMY.

2. HesaBucumas oueHKa KavecTBa OKa3aHWsl YCNyr Y4YpexgeHnsMyn W npeanpusatuaMym  counanbHOro
obcnyxmBaHUs npegycmMaTpyBaeT OLIEHKY YCIOBUA OKa3aHWs YCIyr MO TakMm OOLUMM KPUTEPUSM, KaK OTKPbITOCTb
W OOCTYNHOCTb WMH(opMaLMm 00 yypexaoeHuM U O NPeanpuaTUM coumanbHOro obcnyxmBaHWs; KOMGOPTHOCTb
YCNOBWI NPEAOCTaBEHUS coLManbHbIX YCAYr U JOCTYMHOCTb MX MOMYyYeHUsl; BpeEMSA OXMUAaHWUs NpefocTaBeHns
coumanbHoM ycnyrn;, [gobpoxenaTtenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB YydpeXaeHus U
npeanpuaTsa coLmanbHOro ob6CcnyXnMBaHus; yooBneTBOPEHHOCTb KAYECTBOM OKa3aHUs yCryr.

3. HesaBucuMmasi oueHka KavecTBa OKa3aHusi YCnyr ydpexgeHusMn un npeanpusatnaMm  coumanbHOro
obcnyxuBaH1si NPOBOANTCA B COOTBETCTBUM C MOSMOXEHUSIMM HacTosLen ctatbu. [py NnpoBeaeHnn He3aBUCHMMOMN
OLEHKM Ka4yeCcTBa OKalaHWs yCryr ydpexgeHnsMn u npegnpusatusiMm coumansHoro obCnyxmBaHna MCNonb3yeTcs
o6LwenocTynHasa nHdopmaumst 06 yupexaeHusix n o NpeanpusaTUsiX counanbHOro obenyxmeaHus, pasMmeLlaemasl B
TOM 4ucre B popme OTKPbITbIX AaHHbIX.

4. HesaBucMMas oOueHka KadeCTBa OKa3aHWsA YCMyr yypexgeHusMu w npegnpusatusamMu  coumarnbHOro
obcnyxuBaHMsi NPOBOAMTCA B  OTHOLUEHUW YYpEeXOEHUA W NPeanpusaTuii  coumanbHOro  0bcnyXuBaHuA,
rocyaapCTBEHHbIX MNPeanpuUSaTUn KU YUIPEeXOeHU CounanbHOro obGCNyXMBaHUS, SBMASHOLUXCS COOCTBEHHOCTbLIO
cybbekToB Poccuiickon denepaumm m HaxoasmMxXcs B BEAEHMM OpPraHOB roCy4apCTBEHHOM BNacTu CyObekToB
Poccuinckon ®epepaummn, gpyrux yupexaeHuin n NnpeanpuaTni counanbHOro obenyKneaHusl, B yCTaBHOM Kanutane
koTopbix gonsa Poccuinckon depepaumnmn, cydbekta Poccunckon degepaumm nnm myHuumnanbHoro obpasoBanns B
COBOKYMHOCTM NpeBbILIaeT NATbAECAT NPOLEHTOB, a Takke B OTHOLLEHWUM MHbIX HEroCY4apCTBEHHbIX YUPEXAEHUNA U
NpeanpuaTMn  couunanbHoro  oBCNyXMBaHWS, KOTOPble OKasblBalOT rOCY4apCTBEHHble, MyHUUMManbHbIe
coumanbHble YCrnyru.

5. B uensix cosgaHvsl yCroBuii Onsi OpraHMsaummM npoBefeHUs1 HE3aBUCMMOWM OLIEHKM KayecTBa OKa3aHWus
YCNyr y4pexaeHusammn n npegnpusTusiMm coumnansHoro obenyxmeaHus:

1) denepanbHbIA OpraH MCNOMHUTENBHOM BMAacTU, OCYLLECTBAAOLWNA OyHKLMM NO BblpaboTke 1 peanusauum
rocygapCTBEHHON MONMUTUKM M HOPMAaTUBHO-NPaBOBOMY PEryNMPOBaHNI0 B CAEPE CouManbHOro obcnyxuBaHus
(manee - ynonHOMO4YEHHbIN pepepanbHbI OpraH WCMOMHUTENLHOW BracTK), C ydacTMeM OOLLECTBEHHbIX
opraHusauui, obLecTBeHHbIX 0b6beanHeHUn noTpeduTenen (Mx accoumaumii, col3oB) (Oanee - obLEeCTBEHHbIE
opraHusaumm) copmMupyeT OOLLLECTBEHHbIN COBET MO NPOBEAEHUIO HE3ABMCMMOWM OLIEHKN KayecTBa OKasaHusl ycnyr
YUYPEXOEHUAMU U MPEANPUATUSIMU COLMAanbHOIO 00CNYXMBaHUSA U YTBEPXKAAET NONOXKEHNE O HEM;

2) opraHbl rocygapCTBeHHOM BracTu cyobektoB Poccuiickon Pepepauum C y4acTMeM OOLLLECTBEHHbIX
opraHmsaumn opMupytoT OBLLECTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBMCUMOW OLEHKM KavyecTBa OKalaHus
YCNYr YUYPEXOEHUAMU U NPeanpusatUsMM  CouMarnbHOrO OBCMYXXUBAHWS, PachoiOXXEHHbIMU Ha TEeppPUTOPMSAX
cybbekToB Poccuiickon depgepauum, U yTBEPXKAAKT MOMOXEHUE O HUX;

3) opraHbl MECTHOrO camMoyrnpaBfeHuss C ydyacTuem OBLLEeCTBEHHbIX OpraHv3auwnin Brnpase popmMupoBaTb
O0LLLEeCTBEHHbIE COBETHI MO MNPOBEAEHMIO HE3AaBMCMMOW OLIEHKM KayecCTBa OKa3aHWSA YCNYr YYpeXOeHUsaMu u
NPeanpUATUAMN COUManbHOrO 06CNYKNMBaHWS, PacnonoXeHHbIMMU Ha TEPPUTOPUAX MyHULMNAanNbHbLIX 0bpa3oBaHni,
W yTBEpXaaTb MOMOXEHNE O HUX.

6. Mokasatenu, xapakrepusyloLme obLime KpUTepun OLEHKN KavyecTBa OKa3aHUs YCNyr y4pexpgeHnsmu v
NPeanpUATUAMM  COLMANbHOIO  OOCNYKMBaHWSA, YKa3aHHBIMM B 4YacTW YETBEPTOM HACTOsIEn CTaTby,
YCTaHaBMMBAKOTCA YNOMHOMOYEHHbIM defeparibHbiM OpraHoOM WCMOMHUTENbHOW BRAcTU C MNpeaBapuTerbHbIM
obcyxaeHnem Ha obLL,ecTBEHHOM COBETE.

7. Tlo pelweHNo YNONMHOMOYEHHOrO defepanbHOro opraHa WCMOMHUTENbHOW BRacTW, OpraHoB
rocynapCTBEHHOM BriacTu cyobekToB Poccuiickon ®efgepaummn nnm opraHoB MECTHOrO camMoynpaBneHust pyHKUMK
00LLEeCTBEHHbIX COBETOB MO MPOBEOEHUI0 HE3ABMCMMOW OLEHKM KavyecTBa OKa3aHWUs YCNyr YYpexgeHusMu wm
NPeanpUATUAMAN CoLManbHOr0 OOCMYXMBaHMSA MOryT ObiTb BO3MOXEHbI Ha CYLLECTBYHOLIME MPU ITUX OpraHax
06l ecTBeEHHbIE COBETLI. B Takux criydasx o6LLecTBEHHbIE COBETLI MO NPOBEAEHMIO HE3AaBUCUMOW OLEHKN KadecTBa
OKasaHus YCryr y4pexaeHnsMm 1 npeanpusatusaMmn coumanbHOro oocnykmBaHus He CO30atoTes.

8. OOLLEeCTBEHHbIV COBET MO NPOBEAEHMIO HE3ABUCKMMOWN OLEHKMN KadecTBa OKa3aHUs YCIyr y4pexaeHnsMm un
NPeanpUATUAMN  coumarnbHOro obCnyXMBaHUs QOPMUPYETCS Takum obpas3om, 4ToObl Oblia  MCKoYeHa
BO3MOXHOCTb BO3HWKHOBEHUSI KOHGNMKTa MHTepecoB. CocTaB 0OLLECTBEHHOro coBeTa ¢hopMUpyeTCst M3 4vncna
npeactaemTenen OOLLECTBEHHbIX opraHm3auuin. Ynucno 4vneHoB obLLecTBEHHOrO COBETA He MOXeT OblTb MeHee
YyeM nATb YenoBek. YneHbl OOGLLECTBEHHOTO COBETA OCYLLECTBMSIOT CBOW AEATENIbHOCTb Ha O0OLeCTBEHHbIX
Hauyanax. WHdopmauus o peatenbHOCTU OOLLEeCTBEHHOrO COBETa pasMeLlaeTcsi OpraHoMm rocygapCcTBEHHON
BNacTn, OpraHOM MECTHOro camoynpaBrieHus, Mpu KOTOpbIX OH CO34aH, Ha CBoOeM oduunanbHOM canTe B
WHPOPMALMOHHO-TENEKOMMYHUKaLMOHHOW ceTu "VIHTepHeT" (ganee - ceTb "UIHTepHeT").



9. HesaBucumasa oueHka KavyecTBa OKa3aHusi YCNyr Yy4YpexgeHnsMyu U npeanpuatuaMm  coumarnbHOro
obcnyxmBaHus, opraHMsyemMas obLLeCcTBEHHbIMM COBETAMM MO €€ NPOBEeAEHMIO, MPOBOANTCS HE 4Yalle YeM OAMH
pas B rof, U He pexe Yem OAMH pas B Tpu roga.

10. OOuecTBEHHbIE COBETbI MO MPOBEOEHMI0 HE3aBMCMMOM OLEHKM KayecTBa OKas3aHus  ycryr
Yy4peXOeHUAMN 1 NPeanpuaTUSMU CoumanbHOro 06CnyK1BaHUS:

1) onpeaensoT NepeyHn yYpexXaeHuin u NpeanpusaTun coumanbHOro obCnyXmBaHms, B OTHOLLEHUN KOTOPbIX
NPOBOAMTCS HE3ABMCHMMAs OLIEHKA;

2) dopMUpYIOT npeanoxeHus Ans pa3paboTkm TEXHWYECKOro 3ajaHvus AOns OpraHvM3auun, Kotopas
ocyuwiecTensier cbop, obobuieHne u aHanua3 MHPOpPMauUM O KayecTBe OKas3aHUs YCNyr YYPEeXOEHUsMU |
NPeanpUATUAMN  coumanbHOro obcnyxuBaHus (ganee - onepatop), MPUHMMAOT yvacTMe B PaCCMOTPEHUM
NMPOEKTOB [OKYMeHTauMM O 3akynke paboT, ycnyr, a Takke NPOEKTOB rOCY4apCTBEHHOro, MYHMLMNANbHOro
KOHTPaKTOB, 3aKrno4yaembiX YNONHOMOYEHHbIM doeaepanbHbIM OpPraHoOM MWCMNOMHUTENBLHOW BRAacTu, OpraHamm
rocyaapCTBeHHOM Bnactm cybbektoB Poccunckon depepaumm unm opraHamym MECTHOMO CamoynpasreHust C
onepaTopom;

3) ycTtaHaBnMBalT MpM HEOBXOOMMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHWsA YCMyr YYpexgeHusiMu U
npeanpuaTUaMM coumnanbHOro obCnyXmBaHUSA (OOMONMHUTENBHO K YCTAHOBMEHHBbIM HACTOSILLEN cTaTben obLMM
Kputepusim);

4) oCyWwecTBMAAIOT HE3aBMCUMYKD OLIEHKY KavyecTBa OKa3aHWsA YCMyr ydpexgeHusamMu u npegnpuatusmum
coumansHOro o6cnyXxmBaHus;

5) npencTaBnsilOT COOTBETCTBEHHO B YMOMHOMOYEHHbIM dhefepanbHbli OpraH MCMNOMHUTENbHOW BMacTy,
opraHbl rocygapCTBEHHOM Bnactu cybbektoB Poccuiickon Pegepaumm, opraHbl MECTHOro camMoyrnpaBfieHus
pes3ynbTaTbl HE3aBMCUMOW OLIEHKM KayeCTBa OKasaHus YCNyr yYpexaeHWsMuM UM nNpeanpudatusmMm coumanbHOro
obcnyxmBaHus, a Takke npegnoxeHns o6 ynydleHMm kadyecTsa Ux AesTenbHOCTU.

11. 3aknioveHne rocygapCcTBEHHbIX, MyHULMNAaNbHbIX KOHTPAKTOB Ha BbIMOMHEHWe paboT, okasaHue ycnyr no
cbopy, 0600LeHMI0 U aHanM3y MHAGOPMaLMM O KA4YeCTBE YCIyr YyYpexneHnsMn 1 npeanpusaTusMmn coumanbHOro
obCcnyXnBaHMsi OCYLLIECTBIISAETCS B COOTBETCTBMU C 3akoHogaTenbCcTBoM Poccuiickon denepaumm 0 KOHTPaKTHOM
cucteme B cchepe 3aKkynok ToBapoB, paboT, ycnyr anst obecnedeHnss rocyaapCTBEHHbIX U MyHULMNANbHBIX HYXA,.
YNONHOMOYEHHEIN hefepanbHbIil OpraH MCMONHUTENBHOW BriacTW, OpraHbl roCy4apCTBEHHON BriacTn CyObekToB
Poccuinckon ®epepaunn, opraHbl MECTHOMO CaMoynpaBreHust Nno pesyrnbTaTam 3akKfyYeHUs roCcygapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB 0hOPMIIStOT peLleHne o6 onpeaeneHun onepaTopa, OTBETCTBEHHOMO 3a NpoBeaeHne
HEe3aBMCMMOW OLIEHKMN Ka4yecTBa OKaszaHUs YCNyr yYpexaeHnsMm U npeanpusatusiMm coumansHoro oocnyxmeaHus, a
Takke Npy HeobBXoAMMOCTM NPedoCTaBNSAT onepaTopy o6LLeAOoCTYNHYI0 MHAOPMALMIO O AeATENbHOCTU OaHHbIX
yypexgeHnn wn - npegnpuatui, opMuMpyemyto B COOTBETCTBUM C FOCYAAPCTBEHHOW U BEAOMCTBEHHOM
CTaTUCTUYECKON OTYETHOCTbIO (B Cny4vae, ecrnv OHa He pasMelleHa Ha ouuManbHOM CarTe y4pexaeHUs wunu
npeanpuaTus).

12. lMocTynuBlasa COOTBETCTBEHHO B YMNONHOMOYEHHbIN (beaeparnbHbI opraH WCNOMHUTENbHOM BRAacTH,
opraHbl rocygapCTBEeHHOW Bnactu cybbektoB Poccuiickon ®Pegepaumm, opraHbl MECTHOrO camoynpaBreHust
MHOpMaLms 0 pesynbTaTtax HE3aBMCMMOW OLEHKN KadeCTBa OKa3aHWUA YCNyr YYpPeXOeHUAMU U npeanpusatusmMm
coumanbHoro obcnyXnBaHusa NoanexmnT obsi3aTenbHOMY PaCCMOTPEHNIO YKa3aHHbIMU OpraHaMn B MECAYHbIA CPOK
W y4uTbiBaeTCA UMW Mpu BblpaboTke Mep MO COBEPLUEHCTBOBAHMIO pPaboThl YyYpeXOeHun wu npeanpusTun
coumansHOro o6cnyXmBaHus.

13. WMHdopmauua O pesynbTatax HE3aBUCMMOM OLEHKM KayecTBa OKa3aHWs YCIyr yypexgeHusiMn un
NpeanpUATUAMN COLManbHOrO OBCYXMBaHMS pasMeLLaeTCs COOTBETCTBEHHO:

1) ynonHOMOYeHHbIM dedeparnbHbiM OpraHOM MCMONHUTENbHOM BRacT Ha odmumnansHoM cante Ans
pasmeLleHns HopMaLmn 0 roCyaapCTBEHHbIX U MyHULIMNANbHbBIX YYpeXaeHusx B cetn "IHTepHeT";

2) opraHamu rocygapcTBeHHom Bractu cybbektoB Poccunckon ®degepaunu, opraHamMmuM  MeCTHOro
camoyrnpaBsneHns Ha CBOMX OduLManbHbIX calTax U ouumManbHOM canTe Ans pasMelleHus MHopmaumm o
rocyapCTBEHHbIX 1 MyHULMNANbHbIX y4pexaeHusax B cetn "MHtepHeT".

14. CocTaB nHdopmMmaLmm o0 pesynbTatax He3aBUCUMOW OLEHKM Ka4yecTBa OKa3aHWsl YCIyr y4peXaeHusamMu m
NPeanpuATUAMM  coumnarnsHOro obCNyXKMBaHUS W MNOPSAOK ee pasMelleHus Ha odwmumanbHOM cante ans
pasMeLleHns MHgopmauMm O rocydapCTBEHHbIX W MyHUUMNanbHbIX ydpexgeHusax B cetn  "UHTepHeT"
onpenenalTca  yrnornHoMmodeHHbIM  [MpaButensctBom Poccuitickon ®Pepepaummn  depepanbHbIM - OpraHoMm
WCMOMHUTENBHOW BNacTu.

15. KoHTponb 3a cobniogeHnem npouenyp npoBeneHWUs He3aBUCUMOW OLIEHKM KadecTBa OKkasaHusi yCryr
yYpEXOEHNSAMU U NpeanpusTMaSMM  coumarnbHoro OoOCnyKMBaHMS  OCYLLECTBMSIETCA B COOTBETCTBAN C
3akoHoaaTenbcTBoM Poccuickon ®epepaumm.

Cratbs 17.2. IHopMaLumMOHHas OTKPLITOCTb YYPEXOEHUA 1 NPEANPUATUIA coLmanbHOro o6cnyxveBaHums

1. y‘-lpe)K,El,eHI/Iﬂ n npegnpuatTna coumarnbHOro OGCﬂy)KI/IBaHMﬂ obecneynsatoT OTKPbITOCTb U OOCTYMNMHOCTb



cneayrowen nHpopmaumm:

1) maTta cosgaHus yydpexaeHus, NpegnpuaTusa coumnanbHOro obCnyXmBaHus, Ux ydpeauTernb, YYpeauTenu,
MECTO HaXOXOEHUS YYPEXOEHUS U NpeanpuaTrus coumanbHOro 0benyxmBaHusa U ux ounuanos (Mpy HanMyum),
pexum, rpadmk paboTbl, KOHTaKTHbIE TeNedOHbI U aapeca 3NEKTPOHHOW MOYTbI;

2) CTPyKTypa 1 opraHbl YNpaBneH st yYpexaeHnst U NpeanpusaTus coumanbHOro 06CnyXmBaHus;

3) BMAbI couManbHbIX YCMyr, MNPEeAoCTaBNAEMbIX YYPEXOEHWEM W MPEeanpuaTMeM  CoLManbHOMo
obcnyxmBaHus;

4) matepuanbHo-TeXHUYeckoe obecneveHne NpeaocTaBneHns coumnanbHbIX YCAYT;

5) konusa ycTaBa yupexgeHus unu npeanpusaTus counanbHoro o6CnyxvBaHus;

6) konusi nnaHa (OUHAHCOBO-XO03AWCTBEHHOW OESATENbHOCTU YUYPEXOEHUS UNU NPEeanpUSaTUS CoLMarnbHOro
obcnyxmBaHUs, YTBEPXKOEHHOTO B YCTAHOBMEHHOM 3akoHodaTenbcTBOM Poccuiickon ®Penepaunn nopsigke, wnm
OroKeTHOM cMeThl (MHGopMaumns o6 oGbeMe NpefocTaBnNAeMbIX CoOLManbHbIX YCyr);

7) KONMs OOKYMEHTa O Nopsiake NPeaoCcTaBneHnst coumanbHbIX YCryr 3a nnaTy;

8) nHdopmMauus, koTopas pasMeLlaeTcs, onybrnMKoBLIBAETCH MO PELLEeHNIO yYpexaeHns unn npeanpusatng
coumanbHoro obcnyxuBaHus, a Takke WHdopMauus, pasMelleHne M onybnukoBaHWe KOTOPOW SIBRSIOTCSH
obsA3aTenbHbIMU B COOTBETCTBMU C 3akoHoAaTenscTBOM Poccuiickon degepauum;

9) nHasa onpegensiemas ynormHOMOYEHHbIM hegepanbHbiM OpraHoOM UCMOMHUTENBHOW BriacTu Heobxoanmas
Ansi NpoBeAeHNs He3aBUCMMOWN OLEHKMN KadeCTBa OKa3aHus YCryr yYpexaeHnaMm u npeanpusatusamm coumanbHOoro
obcnyxuBaHmst MHopMaums.

2. VHdopmaums, ykazaHHas B MyHKTe 1 HacTosiwen cTaTbM, pasMellaeTrcs Ha odmumanbHbIX canTax
YNOSTHOMOYEHHOro hegepanbHOro opraHa UCNoNIHNTENBHON BNacTu, OpraHoB rocy4apCTBEHHOM BNacTn cybbekTos
Poccuinckon ®depgepaumm, OpraHoB MECTHOrO CamoOyMpaBreHusl, YYPEeXOeHUn u npegnpusatuid  coumanbHOro
obcnyxusaHust B cetn "MIHTepHET" B COOTBETCTBUM C TPEOOBaHMAMM K e cogepXaHuio u oopme NpeaocTaBrieHuns,
YCTaHOBIEHHbLIMU YNONHOMOY€EHHBIM dhedepanbHbIM OpraHOM UCMONHUTENBHON BNACTMW.

3. YNonHOMOYEeHHbI dheaeparnbHbIi OpraH MCMNOMHUTENbHOW BRAacTW, OpraHbl rocygapCTBEHHOW BNacTu
cybbvektoB Poccuickon ®depepaumm, opraHbl MECTHOrO CaMOyYMNpaBrfieHUs, YYPEXOEHUS W npeanpusatus
coumanbHoro obcnyxmBaHus obecnevnBaloT Ha CBOMX OdmuManbHbIX canTax B ceTu "MIHTepHeT" TeXHUYEecKyto
BO3MOXHOCTb BbIP&XEHUSI MHEHWUI Mony4aTensiMm coumarnbHbIX YCIYr O Ka4ecTBe OKasaHus YCryr y4pexaeHusamm
W NPeAnPUSTUSIMA CoLManbHOro obcnyxmeaHus.";

2) ctatbio 20 gononHUTb noanyHKToM 11 cneaylollero cogep>xaHus:

"11) cosgaHue ycnosui Ans opraHvM3auuu NpoBEeAEHWs HE3aBUCMMOW OLlEHKM KadeCTBa OKa3aHuda ycryr
YYPEXOEHNSMU U MPEANPUATUAMI CoLManbHOro obenyxmeaHms.";

3) B ctatbe 21:

a) YacTb BTOPYO AOMOMHUTL HOBLIM ab3aLem cefbMbIM CIeayoLLEro Coaep KaHus:

"cosgaHne ycrnoBun Ansi OpraHv3auMyM NpoBeAeHUsl HEe3aBUCMMOM OLIEHKM KadecTBa oOKasaHusa ycnyr
YYPEXOEHNAMUN U NPEANPUSATUAMUN coLManbHOro obenyxmneaHus;";

©) ab3ay cegbmon cuntatb ab3alLem BOCbMbIM.

CrtaTtba 3

MyHkT 2 cTatbm 26.3 depepanbHOro 3akoHa oT 6 okTsopsa 1999 roga N 184-d3 "O6 obwmux npuHUmMnax
opraHmMsaumm 3akoHopaTenbHbIX (MPeACTaBUTENbHbIX) U MCMNOMHUTENbHBIX OPraHOB roCydapCTBEHHOW BnacTu
cybwektoB Poccuiickon ®epepaunmn” (CobpaHue 3akoHogaTenbctBa Poccuiickon ®epepaumn, 1999, N 42, cr.
5005; 2003, N 27, ct. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N 30, cT. 3287; N 31, cT. 3452;
N 44, c1. 4537; N 50, ct. 5279; 2007, N 1, c1. 21; N 13, cT. 1464; N 21, cT. 2455; N 30, cT. 3747, 3805, 3808; N 43,
cT. 5084; N 46, cTt. 5553; 2008, N 29, cT. 3418; N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48,
cT. 5711; N 51, c1. 6163; 2010, N 15, cT. 1736; N 31, cT1. 4160; N 41, cTt. 5190; N 46, cT1. 5918; N 47, cT. 6030,
6031; N 49, cT1. 6409; N 52, cT. 6984; 2011, N 17, cT1. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590,
4594; N 48, cr. 6727, 6732; N 49, c1. 7039, 7042; N 50, cT1. 7359; 2012, N 10, c1. 1158, 1163; N 18, cT. 2126; N
31, c1. 4326; N 50, cT. 6957, 6967; N 53, c1. 7596; 2013, N 14, cT. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876,
2878; N 27, c1. 3470, 3477; N 40, cT. 5034; N 43, cT. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981,
7010; 2014, N 11, ct. 1093; N 14, cT. 1562; N 22, ct. 2770; Poccunckas raseta, 2014, 25 voHA) OONOMHUTL
NOANYHKTOM 79 criefytoLero CogepxaHusi:

"79) cosgaHua ycnosui Ans opraHvM3auuu npoBedeHWUs HEe3aBUCMMOW OLLEHKM KavyecTBa OKasaHus ycryr
opraHusauMsiMi B NOpsiAKe M Ha YCNoBUsIX, KOTOpble yCTaHOBMNEHbI dhedepanbHbiMU 3akoHamMK.".

CrtaTtba 4

BHecTn B ®epepanbHbin 3akoH oT 6 okTabps 2003 roga N 131-03 "O6 obwmx npuHUMNax opraHvsauum



MeCTHOro camoynpasnenus B Poccuiickon ®egepaumnmn” (CobpaHne 3akoHogatennctBa Poccuiickon denepaumim,
2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N 52, cT. 6236; 2009, N 48, cT. 5733;
N 52, ct. 6441; 2010, N 49, cr. 6409; 2011, N 50, cr. 7353; 2012, N 29, cT. 3990; N 31, cT. 4326; N 53, cT. 7596;
2013, N 27, cT. 3477; 2014, N 22, ct. 2770; Poccunckas raseta, 2014, 25 nioHsa) cnegyroime n3MeHeHus:

1) yactb 1 ctateu 14.1 QONONHUTL NYHKTOM 12 cnegytoLlero CogepXaHus:

"12) cosgaHve ycrnoBuM ONS OpraHvM3auun MPOBEAEHUS HE3aBWCUMOW OLIEHKM KayecTBa OKa3aHus ycnyr
opraHu3auMsiMn B MOpPSIAKE M Ha YCNOBUSIX, KOTOPbIE YCTaHOBMNEHbI dhefepanbHbiMM 3akoHamMK.";

2) yactb 1 ctatby 15.1 QONONHWTL MYHKTOM 13 CcrnegyoLLEero CogepXKaHus:

"13) cosgaHvne ycrnoBuM AN OpraHM3auun NPOBEAEHUS! HE3aBMCUMOW OLEHKM KadecTBa OKasaHusl ycrnyr
opraHusauMsiMi B NOpsiAKe U Ha YCNoBUsiX, KOTopble yCTaHoBMEHbI dedepanbHbiMU 3akoHaMK.";

3) yacTb 1 cTatbn 16.1 OMNONHWUTL MYHKTOM 13 crnegyoLLero CoaepXxaHus:

"13) cosgaHve ycrnoBun AN OopraHmsauuu NpoBedeHUs He3aBMCUMOW OLEHKM KayecTBa OKasaHus ycryr
opraHn3aumamMmm B nopdake U Ha yecroBuax, KOTopble YCTaHOBIEHbI cbe,qepaanbuvM 3aKkoHamu.".

Crtatba 5

BHecTtn B ®epepanbHbii 3akoH oT 21 Hos6pst 2011 roga N 323-93 "O6 ocHoBax OxpaHbl 300pO0Bbs rpaxaaH
B Poccunckon degepaumn” (CobpaHne 3akoHogatenscrtBa Poccuiickon ®epepaumm, 2011, N 48, cT. 6724; 2013,
N 27, cT. 3477; N 48, c1. 6165) crnegyroLine nameHeHus:

1) yacTb 2 ctatbn 14 gononHUTb NyHKTOM 20 crnefylLwero coaepXXaHns:

"20) cosgaHue ycnoeui AN OpraHvM3auvy NpoBedeHUs He3aBUCUMOW OLIEHKM KavyecTBa OKasaHusi ycnyr
MELMLMHCKMMN opraHu3aumnsamn.”;

2) vyactb 1 cTtaTbm 16 QONOMHMTL NYHKTOM 18 criegytoLlero cogepkaHusi:

"18) cosgaHue ycnoeui Ans opraHvM3auuy NpoBedEHUs HEe3aBUCMMOW OLIEHKM KavyecTBa OKasaHusi ycnyr
MELMLMHCKMMN opraHu3aumnsmn.”;

3) Buactu 1 cratbmn 79:

a) NyHKT 7 [OMOMHWTL CroBamu ", a Takke NPefoCTaBMATb MHY onpedensieMyto  ynorHOMOYEHHbIM
denepanbHbIM OpraHOM UCMONMHUTENBHONM BNacTh HEO6XoANMYIO N1 NPOBEAEHUS HE3aBUCUMOW OLIEHKM KavyecTBa
oKasaHus ycrnyr MeguLIMHCKMMM opraHm3aumnsaMmm nHgopmaumo™;

6) [OMONHMTL NYHKTOM 14 cneaytoLero CoaepXaHus:

"14) obecneymBaTb yCnoBus Onsi NPoBeAeHNS HE3aBMCMMOWM OLLEHKWN KavyecTBa oka3aHus ycnyr.";

4) rnaBy 9 pononHuTbL cTaTben 79.1 cnegyloLwero cogepXxaHns:

"Cratbs 79.1. HesaBncnmasa oLeHKa kadecTBa okasaHus YCnyr MeaMUMHCKMMKN OpraHn3aumnsamm

1. HesaBucumasi oueHka kadecTBa OKa3aHUs ycryr MeQULMHCKUMU OpraHnsaumsaMmn siBNAETCs OOHOW U3
¢opm 0OLLECTBEHHOrO KOHTPOMS U MPOBOAUTCA B LENsX NpefocTaBrneHust rpaxaaHaM UHgopmaumm o KadecTse
oKasaHust yCryr MeaMUUHCKMMM OpraHu3auusMun, a Takke B LensiX MNOBbILWEHUS KadecTBa UX OeATENbHOCTWU.
HesaBucumasa oueHka kKadecTBa OKaldaHusl yCrnyr MeguMUMHCKMMWU OpraHvM3auusiMu He OCYLLECTBISIETCA B LEenax
KOHTpOnsa kKayectBa M 6e30nacHOCTM MEeOULMHCKON OEeATENbHOCTM, a Takke SKCMEepTM3bl M KOHTPOMS KavyecTBa
MeOULIMHCKOW MOMOLLN.

2. HesaBncumasa oueHka KavyecTBa OKa3aHus YCryr MeOULUWHCKMMK OpraHusauvsamu npegycMmaTpusaeT
OLEHKY YCNOBWIM OKa3aHus yCnyr No TakMMm OBLMM KpUTEPUSAM, Kak OTKPbITOCTb M OOCTYNHOCTb MHGOpMauuun o
MEOMLMHCKON opraHu3auuun; KOMOPTHOCTb YCNOBUM NpeaoCTaBneHNs MeOMUMHCKUX YCIyr U OOCTYMHOCTb MX
NONy4YeHns; BpeMS OXWAaHUs MNPEeLOCTaBNEHUs MEOULUHCKOM Ycnyrv; [obpoxenaTenbHOCTb, BEXIMBOCTb,
KOMMNETEHTHOCTb PabOTHMKOB MEAULIMHCKON OpraHn3aLm; yaoBneTBOPEHHOCTb OKa3aHHbIMW yCryramu.

3. HesaBucnmasa oueHka kKayecTBa OKasaHWs ycnyr MeOuMLMHCKAMKW OpraHv3aLusiMv OCYLLEeCTBSeTCS B
COOTBETCTBUU C MOMOXEHNAMWU HacTosien ctaTbW. [pn npoBefeHUM HEe3aBUCMMOWM OLIEHKM KadecTBa OKa3aHwud
ycrnyr MeOMLMHCKAMW  OpraHu3aumsiMM  Ucromnb3yeTcs  oflwefocTynHasi WHgopMauua O  MeOULUHCKMX
opraHusauusix, pasMmeLlaemas B TOM Yucne B popme OTKPbIThIX AaHHbIX.

4. B uenax cosgaHuda ycrnioBui Ans opraHu3auum npoBedeHUs HE3aBMCUMOW OLEHKM KadecTBa OKa3aHus
ycnyr MeguLUMHCKUMN OpraHu3auusimm:

1) yYMNONMHOMOYEHHLIN hepepanbHbii  OpraH MWCMONHUTENBHON BMAacTM C  y4yacTMEM  OOLLECTBEHHbIX
00beguHeHMI MO 3awuTe MpaB rpaxgaH B cdepe oxpaHbl 340pPOBbSA, MEAMUMHCKMX NpodeccuoHarnbHbIX
HEKOMMEepYEeCcKMX opraHusauumi (Mx npeacTaBuTenen) dopmmpyeT OOLLECTBEHHbI COBET MO NPOBEAEHMIO
HEe3aBUCMMOW OLIEHKWN KayecTBa OKasaHns yCnyr MeAMUMHCKUMM OpraHn3aumsaMn 1 yTBepKaaeT NONoXKeHNE O HEM;

2) opraHbl rocygapCTBeHHOM BracTu cyobektoB Poccuiickon ®depepaumm € ydactvemM 0OLLEeCTBEHHbLIX
obbeguHeHMI No 3awuMTe MpaB rpaxgaH B cdepe oxpaHbl 340pPOBbSA, MeAMUMHCKMX NpodeccuoHanbHbIX
HEKOMMEPYECKNX OpraHm3auuin (Ux npegcTaBUTeENen), COOTBETCTBYOLWMUX TpeboBaHuMaM 4acTu 3 crtatbn 76
HacTosilero ®egepanbHOro 3akoHa, hopMmMpyoT 0OLLLECTBEHHbIE COBETHI MO NPOBEAEHUID HE3ABMCUMOM OLEHKM



KayecTBa OKasaHus YCnyr MeOMLMHCKAMW OpraHn3auusiMm, pacrofioXeHHbIMU Ha TeppuTopusx CybbekToB
Poccunckon ®enepaunmn, 1 yTBEP>KOAOT MNOMOXKEHNE O HUX;

3) B cnydae nepefaym norHOMOYMK B cdepe OxpaHbl 340pOBbS B COOTBETCTBMM C YacTbio 2 ctatbn 16
HacTosiwero @egepanbHOro 3akoHa OpraHbl MECTHOTO CaMOymnpaBrieHWst C  ydacTMeM  OOLLEeCTBEHHbIX
obbeguHeHMn NO 3awmTe MpaB rpaxdaH B cdepe OxpaHbl 340pOBbS, MEAULMHCKUX MpOdeCcCMOHanbHbIX
HEKOMMEPYECKNX OpraHusaumi (ux npegcraBuTenen) BnpaBe ¢GopMMpoBaTb OOLLECTBEHHbIE COBETbl MO
NPOBELEHNIO HE3ABNCUMOW OLIEHKM KadecTBa OKa3aHWs ycrnyr MeOULUHCKMMK OpraHu3aumsiMu, pacnorioXeHHbIMM
Ha TeppUTOPUAX MyHULMNANbHbIX 0Opa3oBaHui, 1 yTBEPXKAATb MOMOXEHNE O HUX.

5. TNokasaTenu, xapaktepusylowme obline KpuTepuu OLEHKM KayecTBa OKa3aHus YCryr MeOULUHCKAMU
OopraHv3aumsMn, B OTHOLLUEHUWN KOTOPbIX NMPOBOAMTCS HE3aBMCKMMas OLEHKA, YCTaHaBNMBAKOTCHA YNOHOMOYEHHbIM
dhenepanbHbIM OpPraHOM UCMONHUTENBHON BNacTu C NpeaBapuTenbHbIM 06CyXaeHnemM Ha obLLecTBEHHOM COBETE.

6. Mo peleHnto ynornHOMOYEHHOro dedepanbHOro OpraHa MCNONMHUTENBHOW BRAcTW, WUCMONHUTENbHbIX
OpraHoB rocyfgapcTBeHHon BriacTn cybbektoB Poccuiickon degepaumy nnm OpraHoB MECTHOro CaMoynpaBrieHns
PYyHKUMN  OBLLECTBEHHbIX COBETOB MO NPOBEAEHVMI0 HEe3aBMCMMOM OLEHKM KayecTBa OKadaHus  ycnyr
MeguUMHCKMMK opraHusaumnamMm mMoryTt ObITb BO3MOXEHbl Ha cyulecTByoine npu 3Tnux opraHax 06LI.|,eCTBeHHbIe
coBeThbl. B Takmx cnyyvaax 06I.I.LeCTBeHHbIe CoBeTbl NO NpoBegeHnto He3aBUCUMON OLIeHKN Ka4YeCTBa OKa3aHuAa ycnyr
MEONLMHCKMMM OpraHn3aumsMmn He co3gatoTes.

7. OGLLECTBEHHbIA COBET MO NPOBEAEHMIO HE3ABMCUMOWN OLIEHKN KayecTBa OKalaHWs yCryr MeguuMHCKUMU
opraHnsaumsimm opmMmpyeTcs Takmm ob6pasom, YToObl Gbina NCKMoYeHa BO3MOXHOCTb BO3HUKHOBEHMWST KOHpMKTa
nHTepecoB. CoctaB o0OLWecTBeHHOro coBeTa opmMuMpyeTcs U3 4Yucna npeacrtaBuTenen  OOLLECTBEHHbIX
o0beanHeHMin MO 3awmte npaB rpaxgaH B cdepe OxpaHbl 340pOBbsl, MEOULMHCKUX NpodecCnoHanbHbIX
HEKOMMEPYECKMX opraHu3auuin (Mx npepcraeutenen). Yncno 4yneHoB OOLLECTBEHHOTNO COBETa HEe MOXET ObiTb
MeHee YeM NATb YernosBek. YneHbl 06LLEeCTBEHHOrO COBETA OCYLLECTBNAT CBOK OEATENbHOCTb Ha OBLLECTBEHHbIX
Hadanax. WVHdopmaumss o geatenbHocTM OOLLEeCTBEHHOrO COBETA pas3MeLLaeTCd OpraHoM rocygapCTBEHHOM
BMacTu, OpraHOM MECTHOro camoynpaeneHus, Npu KOTOPbIX OH CO3[aH, Ha CBOeM odmuManbHOM canTe B CETU
"MIHTepHeT".

8. HesaBuncumasa oueHka KayecTBa OKasaHus ycnyr MeAMLUHCKUMW OpraHusauvsmu, opraHudyemas
obLLecTBEHHbIMW COBETaMM NO €e NPOBeAEHUI0, NPOBOANTCSA He Yalle YeM OAWH pa3 B rof U He pexe YeMm oauH
pas B Tpu roga.

9. O6LLecTBEHHbIE COBETHI MO MPOBEAEHNIO HE3ABMCMMOW OLIEHKN KayecTBa OKasaHus YCnyr MeauuUMHCKMMM
opraHv3aumamun:

1) onpenenslT MNepevyHn MeOMUMHCKUX OpraHu3auui, KOTopble Y4acTBYHOT B peanusauun nporpaMmbl
rocylapCTBEHHbIX rapaHTuin 6ecnnaTtHoro okasaHus rpaxgaHam MeQULMHCKOM MOMOLUM M B OTHOLLEHMU KOTOPbIX
NpPOBOAMTCS HE3aBMCHMMas OLLEHK;

2) dopMupylOT NpeanoxeHnss Ans paspaboTkM TEeXHUYECKOro 3aJaHus Ansi opraHvMsauuu, Kotopas
ocyuiecTtBnser cbop, oboblieHMe u aHann3 WHgopMaLMM O KavyecTBe OKa3aHusa YCnyr MeAULMHCKUMMU
opraHv3auvamn (ganee - onepartop), NPUHUMAKT y4yacTUe B PacCMOTPEHUM MPOEKTOB AOKYMEHTALUW O 3akyrnke
paboTt, ycnyr, a Takke MPOEKTOB [OCY4APCTBEHHOrO, MYHUUMMANbHOTO  KOHTPAKTOB,  3aKr4vaemblx
YNOJTHOMOYEHHbIM q)ep,epaanuM opraHom MCNONMHUTENBHON BnacTtu, opraHamu FOCy,D,apCTBeHHOVI BNnactn
cybbekToB Poccuiickon ®egepauum nnm opraHaMmm MECTHOro caMoynpaBrieHnsi ¢ onepaTopom;

3) yctaHaBnuBalT NpyY HEOBXOOMMOCTU KPUTEPUU OLEHKM KayvecTBa OKa3aHWsA YCryr MeauUMHCKUMMU
opraHMsaumsiMm (QONONMHUTENBHO K YCTAHOBSIEHHbLIM HACTOALLEN CTaTben OBLLUMM KpUTEPUSIM);

4) oCyLLEeCTBASIOT HE3aBMCHMMYIO OLEHKY KayeCcTBa OKa3aHus ycrnyr MeAULUMHCKMMKN OpraHn3aunsiMm ¢ y4eToM
WHdOpMaLMK, NpeacTaBneHHOW onepaTropom;

5) npeactaBnsAlOT COOTBETCTBEHHO B YMOMHOMOYEHHbIN dhefeparnbHbli OpraH WCMOMHUTENbHOW BnacTw,
opraHbl rocyaapcTBeHHOW Bnactu cybbektoB Poccuiickon ®Pepepaumun, opraHbl MECTHOrO CamoynpaBreHus
pesynbTaTbl HE3aBWCMMOW OLEHKM KayecTBa OKa3aHud YCnyr MeAMUMHCKAMM OpraHusauusaMun, a Takke
npeanoxeHns 06 ynyylweHMm nx AesaTensHoCTu.

10. 3aknoyveHne rocyaapCTBeHHbIX, MyHULMNAnNbHbIX KOHTPaKTOB Ha BbIMONHEHNe paboT, okasaHue ycnyr no
cbopy, obobweHnto n aHanuMsy uHOpMaUMM O KadyecTBe OKas3aHWs YCNnyr MeAUUMHCKUMW OpraHm3aums My
OCYLLLECTBIAETCA B COOTBETCTBUM C 3aKoHOOATenbCTBOM Poccuiickon Pegepaumm O KOHTPAKTHOW CUCTEME B
cdepe 3aKkynok ToBapoB, paboT, ycnyr Ans obecneyvyeHus rocyfapCTBEHHBIX W MyHMLMNAMNbHBIX  HYXA.
YNonHOMOYeHHbIN cheaepanbHbIi OpraH MCNOMHUTENBHOW BracTh, opraHbl rocy4apCTBEHHOM BMacTM CyObeKToB
Poccuiickonn ®enepaummn, opraHbl MECTHOrO CamMOyrpaBneHus Mo pes3ynbTataM 3aKm4veHUst rocydapCTBEHHbIX,
MYHULMNAnNbHbIX KOHTPAKTOB 0hOpMIsAIOT pelleHne o6 onpeaeneHnn oneparopa, OTBETCTBEHHOrO 3a NpoBeaeHue
HE3aBMCUMON OLEHKM KayecTBa OKa3aHWsl YCryr MeAMLMHCKUMW OpraHM3aumsiMu, a Takke npu HeobxoammMocTu
npenocTaBnsalT  onepatopy OOWeEeOOoCTYNHYl  WMHOpMaUMIO O  AesTENbHOCTU  AaHHbIX  OpraHu3auumn,
hopMmnpyemyto B COOTBETCTBMU C rOCYLapPCTBEHHOM M BEOOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTBIO (B Crny4ae,
€CIn OHa He pasmMeLLeHa Ha odmumMansHOM canTe opraHnsaumm).

11. lMocTynuBlaa COOTBETCTBEHHO B YMNONHOMOYEHHLIN (beaeparnbHbI opraH WCNOMHUTENbHOM BMacTw,



opraHbl rocygapCTBEHHOM Bnactu cybbektoB Poccuiickon Pegepaumm, opraHbl MECTHOro camMoyrnpaBfieHus
MHopmauma O pesynbTaTax He3aBWCUMOW OLIEHKM KayeCcTBa OKa3aHWsa YCryr MeAMLMHCKAMW OpraHu3aumsiMun
noanexuT obs83aTenbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHamn B MECSHYHbIA CPOK M YYUTBIBAETCA UMW MNpU
BblpaboTKe Mep MO COBEPLUEHCTBOBAHMIO AEATENBHOCTM MEOULNHCKMX OpraHn3aLumm.

12. VHdopmaumsa o pesynbTatax HEe3aBUMCUMOW OLIEHKU KayecTBa OKasaHWs yCcnyr MeauuMHCKUMMU
opraHu3aumsiMn pasmeLLaeTcsl COOTBETCTBEHHO:

1) yNONMHOMOYEHHbIM dedepanbHbiM OpPraHOM MCMOSTHUTENBHOW BMacTM Ha oduuManbHOM canTe ansd
pasmeLlleHns nHopMaLumn 0 rocyaapCTBEHHbIX U MyHULIMNAmNbHbLIX YYpexaeHnax B cetu "UHTepHet";

2) opraHamy rocygapCTBEHHOM Briactu cybbektoB Poccuiickon Pegepauum M opraHamMm MECTHOro
camMoynpaerieHust Ha CBoMX OodMuManbHbIX camTax W oduumnansHOM canTe gnsa pasmelleHus MHdopmaumm o
rocygapCTBEHHbIX N MyHULMMANbHBIX yupexaeHusax B cetn "HtepHeT".

13. CocTtaB MHdopMaumMm o pesynbTaTax He3aBMCUMOW OLEHKW KayecTBa OKasaHus YCryr MeauuuHCKUMMK
opraHv3auMaMm 1 MOpPsSAOK ee pasMelleHus Ha odwuuManbHOM cawTe Anst pasMelleHus MHdopMaumm o
roCyAapCTBEHHbIX WM MyHMUMNANbHbIX YydYpexaeHnsax B cetn "UHTepHeT" onpenensaTcss YNorHOMOYEHHbIM
Mpaeutenscteom Poccunckon ®epepaumn degepanbHbiM OpraHoM UCNOMHUTENBHOW BNacTu.

14. YnonHOMOYeHHbIN dedepanbHbii OpraH MCMONMHUTENbHOW BNacTW, OpraHbl rocyAapCTBEHHOW BRacTu
cybbvektoB Poccurickon Pepepauumn, opraHbl MECTHOIO CamMOyrnpaBfieHUss U MeOMUMHCKME opraHvM3aumm
obecrneynBaloT Ha CBOMX odMuUManbHbIX canTax B ceTn "VIHTepHeT" TEeXHUYECKYH) BO3MOXHOCTb BblpaXKEHUS
MHEHUIN NauMeHTaMmn O Ka4ecTBe OKa3aHns yCrnyr MeAMUMHCKUMUN OpraHn3auusvu.

15. WHdopmaumsa, npegocTaBneHMe KOTopon  sABnsieTcs  obsisaTenbHbiM B COOTBETCTBUM  C
3akoHogaTtenbcTBoM Poccuiickon Pepepaumn, pasmellaeTcsa Ha oduumanbHbiX canlTax  YnofHOMOYEHHOro
denepanbHOro opraHa WCMONMHUTENbHOW BacTW, OpraHoB FOCYAapCTBEHHOM Briactu cybbekToB Poccunckon
depepauunn, OpraHoB MECTHOrO CamoOynpaBfieHUs W MEOMUUHCKUX opraHu3aumi B cetu "MHTepHeT" B
cooTBeTCTBMM C TpeboBaHMsSMM K ee cogepxaHumio u ¢GopMe npefocTaBneHns, YCTaHOBIEHHbIMM
YNONHOMOY€EHHbIM beaeparbHbIM OPraHoM UCMONHUTENBbHOW BNAacTu.

16. KoHTponb 3a cobniogeHnem npouenyp NpoBeOeHUs HEe3aBUCMMOW OLEHKM KayecTBa OKa3aHus ycnyr
MEOULUMHCKAMM  OpraHM3auusiMm  OCYLLECTBNSIETCA B COOTBETCTBMM C  3akoHogaTenbcTBOM  Poccunckoi
depepauun.”.

CrtaTtbsa 6

BHectn B PenepanbHbli 3akoH oT 29 pgekabps 2012 roga N 273-9d3 "O6 obpasoBaHun B Poccuiickoi
Pepepauun” (CobpaHne 3akoHogaTenscTBa Poccuiickon depepaunn, 2012, N 53, ct. 7598; 2013, N 19, cT. 2326)
cnepywowmne N3MeHeHus:

1) yacTb 1 cTaTtbhu 6 gononHUTL NyHKTOM 13.1 cnegytoLLero coaepXxaHns:

"13.1) cosgaHue ycrnoBun Ans opraHn3aumm npoBegeHnss He3aBUCUMOWM OLEHKN kavyecTBa obpasoBaTenbHON
OEATENbHOCTUN OpraHn3auunii, OCYyLLECTBALWNX 0B6pasoBaTeENbHYO AEATENbHOCTD;";

2) yactb 1 cTatbu 8 gononHUTL NyHKTOM 12.1 cnegytoLlero cogepxaHus:

"12.1) cosgaHue ycrnoBun Ans opraHn3aumu npoBegeHnss He3aBUCUMOW OLEHKN kavyecTBa obpasoBaTernbHON
OEATENbHOCTUN OpraHn3aunin, ocyLLecTBASAOLWMX 0OpasoBaTeNbHY OEATENbHOCTD;";

3) cTaTblo 95 M3NOXNTL B CrieayoLwen pegakumm:;

"Crartbs 95. HesaBucrnmas oLeHka kadectBa 0b6pasoBaHus

1. HesaBucumas oueHka KkadecTBa 0Opa3oBaHMA HampaBneHa Ha MonyvyeHWe cBedeHun o6
obpasoBaTenbHON OedATeNnbHOCTU, O KadecTBe MOAroToBKM obyyarowmxca u peanusauum obpasoBaTerbHbIX
nporpamm.

2. He3saBucuMas oLeHka kavyecTBa 06pa3oBaHus BKIOYaeT B cebs:

1) He3aBUCUMYIO OLIEHKY KayecTBa NOAroTOBKN OBy4YaloLLmnXCs;

2) He3aBWCHUMYIO OLEHKY KavecTBa oOpasoBaTenbHOW [OEeATEerbHOCTM OpraHv3auuii, OCYLLEeCTBNSAILWMX
obpazoBaTenbHyo AesATENbHOCTb.

3. HesaBucumasi oLeHka kavecTtBa 06pa3oBaHMs OCYLLECTBNSETCS OPUANYECKUMU NALEAMN, BbINOHAOLLUMN
KOHKpETHble BUObl TaKOW OLEHKM, MPedyCMOTPEHHble YacTblo 2 HacTosweW cTaTbu (danee - opraHusauuu,
OCYLLLECTBMALLME HE3ABMCMMYIO OLIEHKY kayecTBa 06pa3oBaHus).

4. OpraHu3sauun, OCYLLECTBRSOWME HE3aBMCUMYIO OLIeHKY KadyecTBa OOpasoBaHus, pa3mellalT B CeTu
"MIHTepHeT" nHdopmauuio o nopsake NpoBedeHUs 1 pesynbTaTax He3aBUCUMON OLEHKM kadyecTBa obpaszoBaHus u
HanpaeBnsalT ee NpyM HeO6XOAMMOCTM COOTBETCTBEHHO B (hefeparbHble opraHbl FOCYAapCTBEHHOM BNacTu, opraHbl
ucnonHuTenbHon Bnactu cybbektoB Poccuiickon ®enepauum, ocyLecTBRSOLWLME rOCyaapCTBEHHOE YrpaBreHme B
cchepe 0bpa3oBaHus, opraHbl MECTHOTO CaMOoyrnpaBieHuns.

5. TlloctynuBwasi COOTBETCTBEHHO B dedeparnbHble oOpraHbl roCygapCTBEHHOW BnacTu, OpraHbl



NCMONMHUTENBHOW BriacTu cydbekToB Poccuinckon ®egepaumm, oCcyLeCcTBNAOLME rOCYy4apCTBEHHOE YripaBeHne B
chepe 0bOpa3oBaHMst, opraHbl MECTHOro CamoyrnpaBreHus MHopMauusa O pesynbTatax He3aBMCHMMOMN OLIEHKM
KadecTBa obpasoBaHus MoANeXUT obsi3aTernbHOMY PacCMOTPEHWUIO YKa3aHHbIMW OpraHaMuM B MECSYHbIA CPOK U
y4uTbIBaETCSH MMM NpU BbipaboTke Mep MO COBEPLLUEHCTBOBaHNIO 06pa3oBaTenbHOM AeATeNnbHOCTL.

6. PesynbTaTbl HE3aBMCMMOWN OLIEHKM KavyecTBa 0Opa3oBaHUSA He BrekyT 3a cobor MpMOCTaHOBIIEHNE UM
aHHYNMpOBaHME NUUEH3UM Ha  ocywecTBrneHne obpas3oBaTenbHOW  OEATENnbHOCTWM,  MPUOCTaHOBIEHME
rocy0apCTBEHHOW aKKpeaMTauum WIn fMLIEHWE TFOCYAapCTBEHHOW aKKpeaMTauun B OTHOLUEHUW OpraHu3auum,
OCYLLLECTBIISAOLLMX 00pa3oBaTeNnbHy0 AEATENBHOCTD.

7. Ha ocHoBe pe3ynbTaToB HE3ABMCUMOW OLEHKM KadecTBa 00pa3oBaHUs MOryT hOpMUPOBaTLCA PENTUHIU
opraHusaumi, ocyLLecTBsoLWMX 0bpasoBaTenbHy0 OeATENbHOCTb, U (MNN) peannayemMbiX UMW 00pa3oBaTerbHbIX
nporpamm.";

4) gpononHuTb cTtatben 95.1 cneaytoLLero coaepXxaHus:
n
CtaTtbsa 95.1. HesaBrMcumas oueHka kadecTBa NogroToBku obyvaroLmxca

1. HesaBucuMMas oueHKa KadecTBa MOATOTOBKM OOYyYaroLMXCS MPOBOAUTCA MO UHMLMATUBE YYaCTHUKOB
OTHOLWLEHNN B cdepe obpasoBaHUsA B LIENsX MOArOTOBKM WHopMaumMm o0 ypOBHE OCBOEHUS oby4arommucs
obpasoBaTenbHOM NporpamMMbl UK ee YacTen, NpeqoCTaBneHnst y4acTHMKaM OTHOLLEHU B cdepe obpasoBaHus
MHOpMaLMK O Ka4ecTBe NOAroTOBKM 0OyYatoLMXCS.

2. OpraHu3auuun, OCYyLLECTBMSAIOLNE HE3aBUCMMYIO OLIEHKY KayecTBa MoAroTOBKM — ObyyaroLmxcs,
yCTaHaBMMBAOT BUAbl 00pa3oBaHus, rpynnbl obyvarowmxcs u (Mnm) obpasoBaTesibHbIX NPOrpaMm UM UX YacTewn,
B OTHOLLEHUM KOTOPbIX NMPOBOAMTCS HE3aBMCKMMas OLlEHKa KayecTBa MOAroTOBKM OByyaloLMXCs, a Takke YCrnoBus,
hopMbl U METOALI MPOBEAEHNS HE3ABUCUMOWN OLIEHKM KayeCcTBa NOATOTOBKU OBbyYatoLmXxcs.

3. HesaBucuman oueHka KayecTBa MOArOTOBKM OOYy4alOLWMXCA OCYLLECTBISETCA Takke B pamKkax
MeXAYHapPOOHbIX COMOCTaBMTENbHBLIX MCCrneaoBaHUn B cdepe obpa3oBaHUs B COOTBETCTBAM C KPUTEPUAMU U
TpeboBaHNSIMM POCCUNCKMNX, MHOCTPAHHBLIX U MEXAYHAPOLHbIX OpraHM3aunii.”;

5) pononHuTb cTatben 95.2 cnenytoLLero cogepXxaHns:

"Ctatbq 95.2. HesaBucuMmasa oueHka kavecTBa ob6pasoBaTenbHOM [OEeATENnbHOCTU — OopraHusauuim,
OCYLLECTBSALLNX 06pa3oBaTenbHy0 AeATENbHOCTb

1. HesaBucumas oueHka kayecTBa OOpas3oBaTEnbHOW [OEATENbHOCTW OpraHu3auuii, OCyLLECTBRASIOLNX
obpazoBaTenbHyl0 OesTenbHOCTb (aanee - obpasoBaTenbHas OeATeNbHOCTb OpraHuM3auuii), OCyLLEeCTBRsSeTCH B
Luensx nNpegocTaBrneHns ydacTHMKaMm OTHOLWeHun B cdepe obpasosaHusa vHdopmauun ob ypoBHe opraHusaumu
paboTkl No peanu3aumm obpasoBaTerbHbIX NPOrpaMM Ha OCHOBE O0LLLEAOCTYNHOW MHpopMaLK.

2. B uenax cosgaHvst ycnoBui Onsi NPOBEOEHVs HEe3aBMCUMOW OLIEHKM KadecTBa obpasoBaTenbHOn
AeATenbHOCTM OpraHn3aumi:

1) denepanbHbI  OpraH WUCMONMHUTENLHOW  BRacTW, OCYLECTBAAWMA  QyHKUMM No  BblpaboTke
rocyAapCTBEHHON MOMUTUKA U HOPMAaTMBHO-MPaABOBOMY perynmpoBaHuio B cdepe obpasoBaHus, C yvacTuem
06LLIEeCTBEHHbIX OpraHM3aumi, OOLECTBEHHbIX 0ObeaMHeHUIn notpebutenen (Mx accouunauun, cok3oB) (ganee -
o6LLecTBEHHbIE OpraHmM3aumm) dopmMupyeT OBLLECTBEHHbIA COBET MO NPOBEAEHNIO HE3ABMCUMOWM OLIEHKM KayecTBa
obpazoBaTenbHON AeATeNbHOCT OpraHvM3aumin 1 yTeepKaaeT NofoXeHe 0 HeM;

2) opraHbl uUcrnonHuTenbHoM Bnactu cybbektoB Poccunckon ®degepaumu, OCyLleCcTBRAsOLNE
rocyapcTBeHHOe yrnpaBrieHne B cdepe 00pa3oBaHusi, C ydacTMeM OOLLEeCTBEHHbIX OpraHv3auvin opMUpPYOT
obLlecTBeHHble COBETbI MO MPOBEAEHUI0 HEe3aBMCMMOW OLEHKM KavecTBa OOpasoBaTenbHOW AesTeNbHOCTU
opraHv3aumin, pacnornoXeHHbIX Ha TeppuTopusix cydobektoB Poccuiickon Pegepaumu, n yTeepaatT NoNoxKeHne o
HUX;

3) opraHbl MeCTHOrO CaMmoOynpaBfeHuUs C ydyacTMeM OOLLeCTBeHHbIX opraHu3auui Bnpase opmupoBaTb
obLlecTBeHHble COBETbI MO MPOBEAEHUI0 HE3aBMCMMOW OLEHKM KadecTBa obpasoBaTenbHON [AeATernbHOCTU
opraHv3aumi, pacrnoroXeHHbIX Ha TEPPUTOPUAX MyHULIMNANbHbLIX 0Opa3oBaHUi, 1 yTBEPXKAaTb NONOXEHNE O HUX.

3. To peweHnto denepanbHOro opraHa MWCNOMHUTENbHOM BNacTh, OCYLECTBNANWeEro QyHKUUM Mo
BblpaboTKe rocy4apCTBEHHOW MOMUTUKA WM HOPMaTWMBHO-NMPaBOBOMY perynMpoBaHuio B cdepe obpasoBaHus,
OpraHoB MCNOMHUTENbHOW Brnactu cyobekTtoB Poccuiickon ®depepaumu, OCYLLECTBASIOWMX FOCyAapCTBEHHOE
ynpaeneHne B cdepe obpasoBaHUs, UM OpPraHoB MECTHOro camoynpaBneHns OyHKLMM OOLLIECTBEHHOrO coBeTa
Mo NPOBEAEHMIO HE3ABUCUMOW OLEHKM kadyecTBa oOpa3oBaTenbHOW AesTenbHOCTU opraHu3auum MoryT ObiTb
BO3MOXEHbl Ha CYLLECTByOLWME NPU 3TUX OpraHax obLecTBeHHble COBETbl. B Takmx cnyvasx obLiecTBeHHble
COBETbl MO MNPOBEAEHVIO HE3aBMCUMOWN OLIEHKM kayecTBa obpasoBaTenbHOM [OeATEeNbHOCTM OpraHM3auui He
€o3JaloTes.



4. HeszaBncumas oueHka kadyecTBa obpas3oBaTeNbHOM OEATENbHOCTU OpraHvM3auMi NPOBOAUTCS MO TaKMM
obLWMM KpUTEpMAM, Kak OTKPbITOCTb M AOCTYMHOCTb MHGopMaumm o006 opraHn3aumsx, OCYLLECTBAALWNX
obpasoBaTenbHyl0 AeATENbHOCTb; KOM(OPTHOCTbL YCMOBMM, B KOTOPbIX OCyLlecTBnseTcs obpasoBaTternbHas
OeATeNbHOCTb;  A0OpOXenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb  pabOTHUKOB;  YO4OBMETBOPEHHOCTb
Ka4yecTBOM obpasoBaTenbHON AeATENbHOCTN OpraHu3auuii.

5. lNMokasaTtenu, xapaktepusylowue obLine KpUTepum OLEHKM KadecTBa 0Opa3oBaTenbHOM OEesTenbHOCTU
opraHusauui, ycTaHaBnuBarTCca defeparnbHbiM OPraHoM MCMONHUTENbHON BAACTU, OCYLLECTBASIOWMM hyHKUUN
no BbipaboTKe rocygapCTBEHHON MOMMTUKA M HOPMAaTUBHO-NPaBOBOMY PErynMpoBaHuio B cepe obpasoBaHus, ¢
npeaBapuTenbHbIM 06CyXaeHnem Ha 0OLLEeCTBEHHOM COBETE.

6. HesaBucuMmas ouUeHka kadecTBa 0OpasoBaTenbHOM [OEeATENbHOCTU OpraHu3auui, opraHvsyemas
06LL,eCTBEHHBIMM COBETaMM MO ee NPOBeAEeHWIO, MPOBOAUTCSA He Yalle YeM OAMH pa3 B rof U He pexe Yyem oauH
pa3 B Tpu roga.

7. OOuwecTBeHHble COBETbI MO MPOBEOEHUID HE3aBUCUMOW OLEHKM KavecTBa obpasoBaTenbHON
AeATenbHOCTM OpraHn3aumi:

1) onpedensitoT nepeyvHn opraHu3aumii, OCYLLECTBALWNX 0Opa3oBaTefibHy0 AEATENBHOCTb, B OTHOLLEHNN
KOTOpbIX NPOBOAUTCS HE3aBUCUMAas OLieHKa, MpeayCcMOTPeHHasi HacTosILLEN CTaTbeNn;

2) opMUpPYIOT NpeasioxeHms Ans  paspaboTkM TEXHMYECKOro 3afjaHus Ons  opraHmMsaummn, KoTopast
ocyuiectBnsieT cbop, o6o0uweHne un aHanmM3 wuHdopMauunm O kadyecTBe oOpasoBaTeNbHOM AEATENbHOCTU
opraHusauuin (ganee - onepatop), NPMHUMAIOT yyacTue B PaCCMOTPEHUM MPOEKTOB AOKYMEHTaLMu O 3aKyrnkax
paboT, ycnyr, a Takke NPOEKTOB rocygapCTBEHHOMO, MyHMLMNANbHOrO KOHTPAKTOB, 3akniovaemblx denepanbHbiM
OpraHoMm WCMONMHUTENbHON BAACTW, OCYLLECTBNAWUM YHKLUUW MO BblpaboTke rocygapCTBEHHON MOMUTUKA U
HOpMaTUBHO-MPaBOBOMY PErynmpoBaHuio B cepe obpasoBaHns, opraHamn MCNOSHUTENbHOM BNacTu CyObeKTOB
Poccuinckon depepauunmn, ocyLecTBASALWMMN rocyaapCTBEHHOE ynpaBrieHne B cdepe obpasoBaHUs, opraHamu
MECTHOro camoyrnpaBneHus C onepaTopom;

3) ycTaHaBnMBaOT Mpu HEOOBXOOMMOCTM KPUTEPUM OLEHKM KavecTBa OOpasoBaTeNlbHOM [OEeATENbHOCTU
opraHmMsaumn (GONOMHUTENBHO K YCTAHOBITEHHbLIM HACTOSALLEN CTaTbeln OBLLNM KpUTEPUAM);

4) nNpoBOAAT HE3aBMCUMYKO OLIEHKY kadecTBa OOpasoBaTeribHOM AeATENbHOCTM OpraHvM3auuin ¢ y4eToMm
WHcopmaL M1, NpeacTaBneHHon onepaTopom;

5) npeacTaBnslOT COOTBETCTBEHHO B dhedepanbHblii opraH WUCMNOMHUTENBHON BacTu, OCYLLECTBASAIOLLINNA
(YHKUMN MO BbIpabOTKe rocya4apCTBEHHOM MONMUTUKM W HOPMaTMBHO-MPaBOBOMY pPErynvpoBaHnio B cdepe
obpasoBaHusl, opraHbl WUCMOMHUTENbHOM BnacTu cybbekToB Poccunckon Pegepauunn, ocyLiecTBRSOLNE
rocygapcTBeHHoe ynpaeneHne B cdepe 00pa3oBaHUsl, oOpraHbl MECTHOro CaMOynpaerieHusi pesynbTaTbl
HEe3aBMCMMOW OLIEHKM KavecTBa obpasoBaTenbHOM [OEATErNbHOCTM OpraHuM3auui, a Takke npenrioxeHust ob
YNyYLWEeHUN nx OeaTenbHOCTMU.

8. 3aknoueHne rocyqapCTBeHHbIX, MyHULMNAnNbHbIX KOHTPAKTOB Ha BhINOMHEHWe paboT, okazaHue ycryr no
cbopy, 00O0OWeEeHNO M aHanuM3y WHdopMauMm O KadyecTBe obOpasoBaTenbHOW [OEeATENbHOCTU OpraHu3aunin
OCYLLLeCTBNAETCA B COOTBETCTBUM C 3akoHoAaTenbCTBoM Poccunckon degepaumy O KOHTPAKTHOM CUCTEME B
ccepe 3aKkynok ToBapoB, paboT, ycnyr Ans obecrnedeHusi rocygapCTBEHHbIX W MYHUUMNAmNbHbIX HYXO.
depepanbHbIi OpraH UCNOMHUTENBbHOW BRACTWU, OCYLLECTBASIOWNA YHKLMM MO BbiIpaboTke rocygapCTBEHHON
NOMMUTUKN U HOPMATMBHO-NPABOBOMY perynupoBaHuio B ccepe obpasoBaHUs, opraHbl UCMOMHUTENbLHOM BrRacTh
cybbekToB Poccuiickon Pepepaumm, ocywlecTBnSAOLWME FOCygapCTBEHHOE ynpaBreHne B cdepe obpasoBaHus,
OpraHbl MECTHOIO CamMOyrpaBneH1s No pesynbTaTtam 3akmnoyeHns rocy4apCTBEHHbIX, MyHULUNANbHbBIX KOHTPaKTOB
ohopMnAT peweHne o6 onpegeneHun onepatopa, OTBETCTBEHHOrO 3a MNPOBEAEHUE HE3aBUCMMOWN OLIEHKM
KadecTBa oOpasoBaTeNbHOW [OEATENbHOCTU OpraHmM3auuin, a Takke Mpu HeobXoAMMOCTM NpenoCTaBnsiioT
onepaTopy O6LLEAOCTYNHYIO MHAOPMALIMIO O OEATENBHOCTU OaHHbIX OpraHu3auni, opMmnpyemMyto B COOTBETCTBUN
C rocyaapCTBEHHOW M BELOMCTBEHHOW CTATUCTUYECKOW OTYETHOCTLIO (B Criydae, ecnv OHa He pa3MelleHa Ha
ochnumanbHOM canTe opraHm3aumn).

9. O6LEeCTBEHHbI COBET MO NPOBEAEHMIO HE3ABNCUMOW OLIEHKM KavyecTBa 0Opa3oBaTernibHON AeATENbHOCTU
opraHusaumii popmMmupyeTcst Takmm obpasom, 4ToObl Obifia UCKIIOYEHA BO3MOXHOCTb BO3HWMKHOBEHUS KOHGMMMKTA
nHTepecoB. CocTaB ykazaHHOro o6LLEeCTBEHHOIO coBeTa hOPMUPYETCS M3 Yncra NpeacTaBuTenein obLEeCTBEHHbIX
opraHusauui. Yucno uneHoB oOLLECTBEHHOrO COBETA He MOXET OblTb MeHee 4YeM nNsATb YeroBeKk. YneHbl
06LLECTBEHHOTO COBETa OCYLUECTBMSAIOT CBOK [OEATEeNbHOCTb Ha OO EeCTBEHHbIX Hadvanax. WMHdopmaums o
OenTenbHOCTM OOLLECTBEHHOrO COBETa pasMeELLaeTcs OpraHoM rocydapCTBEHHOW BracTu, OpraHoM MECTHOro
camoynpasneHuns, npu KOTOPbIX OH CO3[aH, Ha CBOeM odmLmansHoOM canTte B ceTn "MHTepHeT".

10. WHdopmaums o pesynbTaTtax He3aBMCMMOM OLIEHKM KadecTBa 0OpasoBaTenbHOM LesATeNbHOCTM
opraHusauuii pasmeLLaeTcsi COOTBETCTBEHHO:

1) denepanbHbIM  OpraHoM WCMOMHWUTENbHOW BNacTW, OCYLLECTBSAWMUM (yHKUMM MO  BblpaboTke
rocy4apCTBEHHOW MOMUTMKN U HOPMaTMBHO-NPaABOBOMY PEryrnMpoBaHnto B cdepe obpasoBaHust, Ha odmumanbHOM
canTe Ang pasmeLleHs MHopmaumm 0 rocyaapCTBEHHbLIX U MyHUUMMANbHbIX yupexaeHusax B cetn "MHTepHeT";

2) opraHamy UWCMOMHWUTENbHOM BnacTM cyobektoB Poccuiickon ®egepauun, OCYLLECTBASHOLMMMU



rocygapCTBeHHoOe ynpasreHne B cdepe obpasoBaHus, U OpraHamMyM MECTHOrO CaMOynpaBrieHWss Ha CBOWMX
omumanbHbIX canTax W oduumanbHOM canWTe Ana  pasmelleHns uHdopMauuMM O rocyaapCTBEHHbIX U
MYHULIMMAanbHbIX yupexaeHuax B cetn "MHtepHeT".

11. CoctaB nHdopMaumm o pesdynbTaTax He3aBUCMMOW OLIEHKM KayecTBa 0bpa3oBaTenbHOW AeATENBHOCTU U
nopsgok ee pasMelleHus Ha odmuManbHOM canTe ONnd pasMelleHns MHopmauMM O rocygapCTBEHHbIX U
MyHULMMAnNbHbIX ydypexgeHuax B ceTu  "VIHTepHeT" onpegensawTcs  YNonHOMOYEeHHbIM  [MpaBuTenscTBOM
Poccuinckon degepauunmn deaepanbHbIM OpraHoM UCMNONHUTENbHON BNAacTy.

12. depepanbHbIi  OpraH WCMOMHUTENbHOW BNacTW, OCYLIECTBRSOWNA  (QYHKLMM MO  BblpaboTke
rocygapCTBEHHOW TMOMUTMKA U HOPMAaTMBHO-MPABOBOMY PErynMpoBaHuio B cdepe oOpasoBaHus, oOpraHbl
ncnonHUTEenNbLHoOM BracTn cyobekToB Poccuiickon ®egepaummn, ocyLecTBNASIOWME rOCYAapCTBEHHOE yrpaBneHne B
cchepe obpasoBaHus, opraHbl MECTHOMO caMoynpaBneHust o6ecneynBatoT Ha CBOUX odmLManbHbIX canTax B ceTu
"MIHTepHeT" TEeXHWYECKyl0 BO3MOXHOCTb BbIpaKeHUS MHEHWA rpaxgaHamuM O KavecTBe obpasoBaTernibHON
AeATenbHOCTM OpraHn3aumim.

13. KoHTponb 3a cobrnogeHnem npoueayp nNpoBedeHns He3aBUCMMOWM OLeHKN KayecTBa obpasoBaTenbHON
neAaTenbHOCTU opraHmaau,mﬁ, npeanycMoTpPeHHbIX HaCTOFlu.LeVI CTaTbeVI, OocyullecTBndaeTca B COOTBETCTBMU C
3akoHogaTtenbcTBoM Poccuickon ®epepaumn.”.

KoHcynbTaHTlINoC: npumMedaHue.
Cratbsa 7 BcTynaet B cuny ¢ 1 aHBaps 2015 roga.

Cratba 7

BHectn B ®depepanbHbii 3akoH oT 28 pekabpa 2013 roga N 442-03 "O6 ocHoBax coumanbHOro
obcnyxuBaHus rpaxaaH B Poccuinckon ®epepaunn” (CobpaHue 3akoHogartenbcTBa Poccunckon depepaumn,
2013, N 52, ct. 7007) cnenytoLine n3aMeHeHUs:

1) yacTtb 1 cTaThy 7 ZONOMHUTL MYHKTOM 7.1 CregyoLero CogepxaHus:

"7.1) cosgaHue ycrnioBun AN OpraHM3auun NpoBeOEeHWUs] HE3aBMCUMOW OLIEHKM KavyecTBa OKasaHusA ycnyr
opraHusaumsiMm couunaneHoro obenyxmnsaHns;";

2) ctaTtbio 8 OMONHUTL NMYHKTOM 24.1 crnegytoLLero CogepXaHus:

"24.1) cosgaHve ycroBuin Anis opraHv3auuy nNpoBefeHUs HEe3aBUCMMOW OLIEHKM KavecTBa oKasaHus ycnyr
opraHusauMsiMi coumnarnsHoro obenyxmsanns;";

3) B ctatbe 13:

a) YyacTb 2 JononHUTL NyHKTOM 12.1 cneaytoLlero cogepXxaHus:

"12.1) 0 NpoBeAEeHMM HEe3aBUCUMOW OLIEHKM KavyeCTBa OKa3aHWs YCryr opraHusaumsmMu coumarnbHOro
obcnyxmBaHus, KoTopasa onpeaenseTcs YynonHOMOYEHHbIM doegeparnbHbiM OPraHoOM UCMONHUTENBHON BracTu;";

©) 4ONOMNHUTL YacTbio 4 crneayloLero CoaepXXaHus:

"4. YnonHoMmoueHHbIN dhedepanbHbIi OpraH UCNOMHUTENBbHOW BRACTU, YNONMHOMOYEHHbIE OpraHbl Cy6bekToB
Poccuinickon ®depepaumum, opraHbl MECTHOTO CaMOynpasreHusi, opraHv3auuuM coumanbHoro 0o6CnyxuBaHus,
ykasaHHble B Yyactu 5 ctatbu 23.1 HacTosiwero denepanbHOro 3akoHa, obecneymBaloT Ha CBOMX omumanbHbIX
canTax B cetTn "IHTepHET" TEXHNYECKYD BO3MOXHOCTb BbIPAXEHUS MHEHWUA NonydYaTenamm coumnasnbHbIX YCIyr O
KayecTBe OKa3aHWs yCryr opraHM3aumsiMm coumanbHOro obenyxumeaHms.";

4) gononHuTb cTatben 23.1 cneayoLLero coaepXxaHus:

"Cratbs 23.1. HesaBucnmas oLeHKa kayecTBa OKasaHus yCryr opraHm3auusiMum coumanbHoro obenyxmeaHns

1. HesaBucumas oueHka KadecTBa OKasaHusi ycnyr opraHnsaumnamm couunarnbHoro OGCJ'Iy)KVIBaHVIFI ABNAeTCA
ofHOW 13 (bOpM obLecTBeHHOro KOHTPONA 1 NpoOBOANTCA B LENAX npenoctaBlfieHna nonyyvarendmMm counalnbHbIX
ycnyr I/IH(bOpMaLI,I/II/I O Ka4yeCTBe OKasaHud ycnyr opraHmiaunamm coumnanbHOro OGCJ'Iy)KI/IBaHI/IFl, a TakXe B uenax
NOBbILLEHNA Ka4eCTBa UX OeATENTbHOCTU.

2. HesaBucuMmasa oueHKka KadecTBa OKasaHus ycnyr opraHusaumaMm couunanbHOoro O6CJ'Iy)KI/IBaHI/1ﬂ
npenycmMmaTpmBaeT OLEHKY yCJ'IOBI/IIZ OKasaHusA ycnyr no Takmm obumm KPpUTEepnAaM, Kak OTKPbITOCTb U OOCTYNMHOCTb
MH(bOpMaLlMI/I o0 opraHn3auunm coumaribHoro O6CJ'Iy)KMBaHI/Iﬂ; KOMq)OpTHOCTb yCJ'IOBVIVI npenocrtaBneHnda
coumanbHbIX ycnyr n OOCTYMHOCTb UX MNONYyYEeHUA; BpemMA OXunaaHuda npenocrtaBlieHnd coumnanbHon ycnyru;
,D,O6pO)KeJ'IaTeJ'IbHOCTb, BEXITNMBOCTb, KOMMNETEHTHOCTb pa6OTHI/IKOB opranaau,Wl counanbHoro O6CJ'Iy)KI/IBaHI/19|;
yAOBNETBOPEHHOCTb Ka4eCTBOM OKa3aHUA yCnyr.

3. HesaBucumasa oueHka KayecTBa OKasaHWA ycnyr opraHusauuaMm couunanbHOoro O6CJ'Iy)KI/IBaHI/1ﬂ
npoBoaUTCA B COOTBETCTBUU C MNOJTOXEHUAMU HacTosdLWlen cTaTbu. an/I npoeegeHnn HE3aBNUCUMOWN OLIEHKN
Ka4yeCcTBa OKa3aHuA Yycnyr opraHusaunamMm coumnanbHOro O6CJ'Iy>KMBaHI/IF| Mcnonb3yeTcd OGLLI,G,D,OCTyI'IHaH
I/IHCt)OpMaLI,I/IH 06 opraHm3auunax counanbHOro O6CJ'Iy>KI/IBaHI/IF|, pasmellaemMan Takxe B cbopme OTKPbITbIX AaHHbIX.



4. HesaBucumas oueHKa KayecTBa OKasdaHus YCryr opraHusauusmMu coumanbHOro obcnyxvBaHUS
NMPOBOAMTCA B OTHOLUEHUWN OpraHM3auuin coumanbHOro OBCNYXMBaHUS, HAaxXoOSAWMXCS B BedeHun dhedeparnbHbiX
OpraHoB WCMOMHUTENBHOM BriacTM, W oOpraHu3aumi couvanbHoro obcnyxuBaHnsa cybobekToB Poccuiickon
depepauuu, Apyrmx opraHnsaumim coumanbHOro obcnyxmBaHns, B ycTaBHOM Kanutane KoTopbix gons Poccuiickon
depepauuun, cydbbekta Poccuiickon degepauumn nnm MyHUumMnanbHOro obpasoBaHms B COBOKYMHOCTU MpeBbILaeT
NATLOECAT MPOLEHTOB, a Takke B OTHOWEHMM WHbIX HErocyAdapCTBEHHbIX OpraHv3auun CcoumanbHOro
0obCnyXmMBaHUs, KOTOpbIE OKa3bIBalOT rOCYAapPCTBEHHbIE, MyHULMNANbHbIE COLUArnbHbIE YCITYTU.

5. B uensix cosgaHvs ycroBui Ons OopraHusaummM npoBefeHUs1 He3aBUCUMMOW OLIEHKM KayecTBa OKasaHWus
YCNyr OpraHn3aumsiMm coumanbHOro 00CyXMBaHUs:

1) ynNOMHOMOYEHHbIN edeparnbHbIl  OpraH WCMOMHUTENbHOW BNactu C  yvyacTueM OObLLEeCTBEHHbIX
opraHusauui, obLecTBeHHbIX obbeanHeHnn noTpebuTtenen (Mx accoumnaumii, co3oB) (ganee - obLecTBeHHbIe
opraHusaumm) opmMmpyeT OOLLECTBEHHbIN COBET MO NPOBEAEHMIO HE3ABMCUMOWM OLIEHKW KayecTBa OKa3aHus ycnyr
opraHMsaumsiMm coumnanbHOro 06CnykKMBaHNA N YTBEPXKAAET NOSMOXEHNE O HEM,;

2) ynonHoMo4YeHHble opraHbl cybbekToB Poccuiickon degepaumm ¢ ydactmem oBLeCTBEHHbIX OpraHn3aummn
opMMpyOT 0bLLEeCTBEHHble COBETbI MO MPOBEAEHUIO HE3aBUCUMOW OLEHKM KavyecTBa OKasaHusi ycnyr
opraHusauMsamMu couunanbHoro obcnyXuMBaHMS, PacMoNOXEHHbIMU Ha Tepputopusax cybbektoB Poccuiickon
depepauuu, n yTBEPXKOAIOT MNONOXKEHNE O HUX;

3) opraHbl MECTHOro camoyrnpaBfieHUss C y4yacTuemM OOLLECTBEHHbIX OpraHu3auun Bnpase OpMUPOBATH
obLLecTBeHHble COBETbl MO MPOBEAEHUIO HE3aBMCUMOW OLEHKW KayecTBa OKa3aHus YCNnyr opraHu3auusmm
coumansHOro obCcnyxMBaHns, pacnonoOXeHHbIMU Ha TEPPUTOPUSAX MyHULMNANbHbIX 00pa3oBaHun, U yTBepXaaTb
NONOXXeHNEe O HUX.

6. lMokasatenu, xapaktepusylowue obLine KpUTEepUm OLEHKM KayecTBa OKa3aHWs YCIyr opraHu3aunsiMu,
yKa3aHHbIMW B 4acTM 4 HacToslen cTaTbW, YCTaHaBNMBAKOTCH YMNOMHOMOYEHHbIM dedepanbHbIM  OpraHom
NCNOMHMTENBHOW BNacTu ¢ npeasaputenbHbiM 06CyxaeHnem Ha obLecTBEHHOM CoBETeE.

7. MNo pelweHnto yNornHOMOYEHHOro dedepanbHOro opraHa MCMOMHUTENbHOM BMAAacTh, YNONHOMOYEHHbIX
opraHoB cyobekTtoB Poccuiickon ®egepaumm unm OopraHoB MECTHOro camoynpaBrieHns OyHKLUMM 0BLLEeCTBEHHbIX
COBETOB MO MPOBEAEHMIO HE3aBUCMMOW OLEHKM KadecTBa OKa3aHWsl YCnyr OopraHusauusiMu coumanbHOro
obCcnyXmBaHUs MOryT ObiTb BO3MOXEHbI Ha CYLLECTBYIOLLME MPU 3TUX OpraHax obLiecTBeHHble coBeTbl. B Takmx
cnyyasix obLecTBEHHbIE COBETbI MO MPOBEAEHMNI0 HE3aBUCMMOWN OLEHKN Ka4yecTBa OKasaHWs YCNyr opraHn3aumsamm
coumanbHoro obenykmBaHms He co3aatoTes.

8. OO6LLECTBEHHbIN COBET MO NPOBEAEHUID HE3ABMCMMOM OLEHKN KadecTBa OKasaHusl YCryr opraHusaumsamm
coumanbHoro obcnyxuBaHns dopmMupyeTcss TakuM obpasom, 4YToObl Obinia  MCKMYeHa BO3MOXHOCTb
BO3HMKHOBEHMS kKOHGNUKTa nHTepecoB. CocTaB 00LLEeCTBEHHOro coBeTa (OOPMUPYETCS M3 Yncrna NpeacTaBuTenen
06LL,eCTBEHHbIX OpraHM3aumin. Yncno yneHoB OOLLECTBEHHOTO COBETA HE MOXET OblTb MeHee YeM NATb YEerloBeK.
YneHbl 0bLLecTBEHHOro CoBETa OCYLLECTBISAOT CBOK AEATENbHOCTb Ha OOLECTBEHHbIX Havanax. MiHgopmaums o
OesATenbHOCTN OOLEeCTBEHHONO COBETa pa3MeLlaeTcsl OpraHoM rocyapCTBEHHOM BracTu, OpraHoM MECTHOro
camoynpasneHuns, Npu KOTOPbIX OH CO34aH, Ha CBOeM odmumansHoM canTte B cetn "MHTepHeT".

9. HesaBucuMmasi oueHka KadecTBa OKasaHWs YCNyr opraHu3auusiMm coumanbHOro obcnyxuneaHus,
opraHusyemasi 06LIEeCTBEHHbIMW COBETaMU MO ee MPOoBeOeHNIo, NMPOBOAUTCSA He 4alle YeM OAMH pa3 B rof U He
pexe YeM OAuH pas B Tpu roga.

10. OO6LiecTBEHHbIE COBETbI MO MNPOBEAEHUH HE3ABUCMMOW OLIEHKM OKal3aHusl YCNyr opraHusauusimm
coumansHOro o6cnyXmBaHus:

1) onpegensalT NepeyHn opraHvM3auuin coumanbHOro obCnyXvBaHUsl, B OTHOLLUEHMM KOTOPbIX NMPOBOANUTCS
He3aBUCHMMas OLIEHKa;

2) opMUpPYIOT MpensiokeHnss Ons paspaboTKM TEXHUYECKOro 3afdaHus Afis OpraHu3aumu, KoTtopas
ocyuiecTnsier cbop, obobweHne n aHanM3 MHGopMauMM O KadecTBe OKasaHWs YCMyr opraHu3aumsiMum
coumansHoro obcnyxvnBanus (ganee - onepatop), NPUHUMAIT y4acTMe B PacCMOTPEHMM MPOEKTOB AOKYMEHT ALK
0 3aKkynkax paboT, ycnyr, a Takke MpPOEKTOB rocy4apCTBEHHOrO, MYHMLMMANBHOIO KOHTPAKTOB, 3aKroyaeMbixX
YNOJSIHOMOYEHHbIM (hefepanbHbiM OPraHOM MCMOSNTHUTENLHOW BNAcTW, YMNOMHOMOYEHHLIMU OpraHamyn CyObLeKTOB
Poccunckon ®egepaumm nnm opraHamm MeECTHOTO CaMOyMNpaBrieHnsi C ONepaTopomM;

3) ycTtaHaBnMBalT NPU HEOOXOOMMOCTU KPUTEPUM OLEHKM KadecTBa OKasaHMs YCryr opraHusauusimun
coumansHoro obenykmeaHus (4ONOMHUTENBHO K YCTAHOBIEHHbLIM HAacTOSILLEN CTaTben OBLLMM KpUTEPUSIM);

4) OCyLEeCTBMAIT HE3aBUCMMYK OLEHKY KadecTBa OKasaHWsa YCnyr OopraHMsauusiMu  coumanbHoro
obcnyxmBaHUs ¢ y4eTOM MHGOPMaLMK, NPEACTaBINEHHON ONepaTopoMm;

5) npencTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIM dhefepanbHbli opraH WCNOMHUTENBHOW BRacTw,
YNOJSIHOMOYEHHbIE OpraHbl cy6bekToB Poccuiickon Pepepauumn, opraHbl MECTHOrO camMoyrpaBneHust pesynbTaThl
HE3aBMCUMOW OLEHKM KayecTBa OKaszaHUsi YCNyr opraHusauuMsiMu coumarnbHoro obcnyxuBaHusl, a Takxke
NpeanoXeHns 06 yny4ylleHnn KadecTBa Ux 4esaTenbHOCTU.

11. 3aknioveHne rocygapcTBeHHbIX, MyHULMNAaNbHbIX KOHTPAKTOB Ha BbIMONHEHWe paboT, okasaHue ycnyr no
cbopy, 0000LWEeHN0 1 aHanudy uHPOpPMaLUM O KayecTBe OKasaHWs YCNyr opraHusauuMsiMu CoLManbHoro



obCcnyXnBaHMsi OCYLLIECTBIISIETCS B COOTBETCTBMM C 3akoHogaTtenbcTBoM Poccuiickon degepaumm 0 KOHTPAKTHOM
cucteme B chepe 3aKynok ToBapoB, paboT, ycnyr ansg obecnedeHus rocygapCTBEHHbIX U MyHULMMANbHBIX HYXKA,.
YNONHOMOYEHHbIN hedepanbHblii OpraH WUCMONHUTENbHOW BNacTW, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHOW
Bractn cybwektoB Poccuickon Pegepaunmn, opraHbl MECTHOrO CamMOyMnpaBfeHusi Mo pesynbTaTtam 3akmveHus
rocygapCTBEHHbIX, MYHULUMMNAmNbHbIX KOHTPAKTOB OQOPMINSAT peweHne o6 onpedeneHnn oneparopa,
OTBETCTBEHHOr0 3a NMpoBedEeHME HE3aBMCUMOW OLEHKM KayecTBa OKa3aHWsa YCMyr opraHvM3aumsiMym COLManbHOro
obcnyxmBaHus, a TaKkke npu HeobXoAMMOCTM MNPEedOCTaBMsAT ornepaTopy OOLWedoCTYnHy WMHGOPMaLMio O
OEeATEenbHOCTN [aHHbIX opraHusaunin, opMuUpyemyo B COOTBETCTBMM C rOCyQapCTBEHHOM W BEOOMCTBEHHOW
CTaTUCTUYECKON OTHETHOCTLIO (B Criydae, eCnm OHa He pa3meLLeHa Ha ouLManbHOM CanTe opraHn3aLnmm).

12. lMocTynuBlasa COOTBETCTBEHHO B YMNONIHOMOYEHHLIN (beaeparnbHbl opraH WCNOMHUTENbHOM BRAacTH,
YNOJSIHOMOYeEHHbIe opraHbl cybbekToB Poccuiickon denepalmm, opraHbl MECTHOIO camoyrnpaeneHust MHpopmMauus
0 pesynbTaTax He3aBMCMMOW OLEHKM KavyecTBa OKasaHusi YCryr opraHusauusiMM coumanbHoro obcnyxuBaHust
noanexuT obs3aTerbHOMY PacCMOTPEHMIO YKasaHHbIMWU OpraHamMu B MECSIYHbIA CPOK M Y4MTbIBAETCH UMW MpU
BblpaboTKe Mep MO COBEPLLUEHCTBOBAHMIO AeATENbHOCTM OpraHn3aLmii coumanbHOro 0benyxmBaHms.

13. WHcopmauua o pesynbTatax HE3aBUCMMOM OUEHKM KadvecTBa OKasaHusl YCMyr OpraHmsaumnamm
coumanbHoro obenykmeBaHus pasMeLLaeTcs CoOOTBETCTBEHHO:

1) ynonHomouveHHbIM dbefepanbHbiM OpPraHoOM MWCMOMHUTENbHOM BRacTM Ha odmuManbHOM canTe Anst
pasmeLLleHnst MHopMaLmn O rOCyAapCTBEHHbIX U MyHULMNANbHbBIX YYpexaeHusix B cetn "IHTepHeT";

2) yMNOMHOMOYEHHbIMM opraHamum cybbektoB Poccuiickon degepaumm UM OpraHamMm  MECTHOro
camoyrnpaBfeHns Ha CBOMX OodmuManbHbIX canTax M odmuManbHOM canTe Ans pasMelleHust MHdopmaumm o
rocyaapCTBEHHbIX 1 MyHULMNANbHbIX y4pexaeHusax B cetn "MHtepHeT".

14. CoctaB nHdopMaunn o pesynbTatax HE3aBUCMMOW OLEHKM KadecTBa OKa3aHusl yCryr opraHv3aumsiMmu
coumanbHoro o6Cny>KnBaHUsA U NOPSIAOK ee pasMeLleHnst Ha ouumanbHOM canTe ansa pasmelleHnst nHdopmauum
O rOCYOApCTBEHHbIX M MYHULMNANbHbLIX y4pexaeHusx B cetn "WIHTepHeT" onpeaensitoTcst YNONTHOMOYEHHbLIM
MpaeutensctBom Poccunckon ®epepaumn degepanbHbiM OPraHoM UCMONHUTENBHOW BNacTu.

15. YNonHoMouveHHbIn degepanbHbiil OpraH MCNOMHUTENBHOW BNAacTu, YNONTHOMOYEHHbIE OpraHbl Cy6HLeKTOB
Poccunckon ®enepaumn, opraHbl MECTHOrO CaMOyrNpaBieHWst U OpraHM3auumM couumanbHoro obcnyXMBaHus
obecnevnBaloT Ha CBOMX OdmuUManbHbIX caWTax B ceTu "MIHTepHeT" TeXHUYECKYld BO3MOXXHOCTb BbIpaXeHUsI
MHEHUI Nony4yaTensmMmn ycryr U UHbIMK rpaXkaaHaMy O Ka4ecTBe OKa3aHUs! 3TUX YCIyr.

16. KoHTponb 3a cobniogeHnem npouenyp NpoBedeHVst HE3AaBMCUMOW OLIEHKM KavyecTBa OKasaHus ycrnyr
opraHusauMsiMM coumanbHOro  OBCNYXMBaHUS  OCYLLECTBMNSIETCA B COOTBETCTBAM C  3aKOHOAATENbCTBOM
Poccuinckon depepauun.”.

CrtaTtba 8

1. Hactoawmn ®epepanbHbll 3aKOH BCTynaeT B CUSY MO UCTEYEHUUM OEBAHOCTA AHEW nocrne AHA ero
odhmLmansHOro onyonmMkoBaHus, 3a UCKIKOYEHNEM CTaTbk 7 HacTosiwero degepanbHOro 3akoHa.

2. Ctatbsa 7 HacToswero ®egepansHOro 3akoHa BCTynaet B cuny ¢ 1 aHBapsa 2015 roga.

3. YcTaHOBUTbL, YTO KOOpAMHALMA OeATenbHOCTM M obliee meToanveckoe obecneyeHve npoBedeHust B
cooTtBeTcTBMM ¢ 3akoHOM Poccunckon degepauunm ot 9 oktabps 1992 roga N 3612-1 "OcHoBbl 3akOHOAATENBCTBA
Poccuinckon depepaumnm o kynbType" (B pegakumm Hactoswero degepanbHoro 3akoHa), degeparnbHbiM 3aKOHOM
or 10 pekabps 1995 roga N 195-®3 "O6 ocHoBax couuManbHOro obcnyxumBaHus HaceneHust B Poccuickon
Ddepepauunn” (B pegakuumn Hactoswero degepanbHOro 3akoHa), degepanbHbiM 3akoHOM OT 21 Hos6pa 2011 roga
N 323-®3 "O6 ocHoBax OxpaHbl 300pOBbs rpaxgaH B Poccuiickon ®depepaumn” (B pefakuum HacTOSILLEro
dPepepanbHoro 3akoHa), crtatben 95.2 ®depepanbHoro 3akoHa oT 29 pgekabps 2012 roga N 273-03 "O6
obpasoBaHun B Poccuiickon depepaummn” (B pegakuumn Hactosuwero denepanbHoro 3akoHa) u degeparnbHbiM
3akoHOM oT 28 pekabpsa 2013 roga N 442-03 "O6 ocHoBax coumanbHoro obcnyxueaHus rpaxagaH B Poccuiickon
dPepepauun” (B pegakumm Hactoswero degepansHOro 3akoHa) HE3ABMCMMOWM OLIEHKM KavyecTBa OKa3aHus ycnyr
opraHusaumMsMm B cdepe KynbTypbl, COUManbHOTO OOCNYXMBaHUS, OXpaHbl 340pOBbdA, 0OpasoBaHUs
ocyLecTBrnstoTcs defepanbHbIM OPraHoOM UCMOMHUTENBHOW BIACTU, OCYLLECTBASOWUM YHKLMN NO BbipaboTKe 1
peanu3aumm rocygapCTBEHHOW MOMUTUKA U HOPMaTMBHO-MPaBOBOMY perynupoBaHvio B cdepe coumnansHom
3alUMThl HaceneHus, B Nopsake, yctaHoBrneHHoM NpaBntenbcTtBoM Poccuiickon ®epepaumm.
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